SMARTONE TELECOMMUNICATIONS HOLDINGS LIMITED
BHEEAEEARRAE

(Incorporated in Bermuda with limited liability)

(TE BRI 7. IR )
(Stock Code: 00315)

(B3 5% 00315)

NOTIFICATION LETTER #®E X & X

27 September 2023
Dear Shareholder,

SmarTone Telecommunications Holdings Limited (the “Company”)
— Noticeof Publication of (i) 2022/23 Annual Report, (ii) Circular in relation to General Mandates to Issue and Repurchase Shares, Final Dividend, Re-election of Directors,
Proposed Amendments to the Bye-Laws and Notice of Annual General Meeting, and (iii) Proxy Form for 2023 Annual General Meeting (the “Current Corporate

Communication”)

The English and Chinese versions of the Company’s Current Corporate Communication are available on the Company’s website at www.smartoneholdings.com and
the HKExnews’s website at www.hkexnews.hk, or the arranged printed form(s) of the Current Corporate Communication is enclosed (if applicable). You
may access the Current Corporate Communication by clicking “Investor Relations” on the home page of our website, viewing the respective documents
through Adobe® Reader® or browsing through the HKExnews'’s website.

Shareholders may at any time choose to receive free of charge Corporate Communications(Note) either in printed form, or read the Website version; and
either in English language version only, Chinese language version only or both language versions, notwithstanding any wish to the contrary they have
previously conveyed to the Company. If you want to receive another printed version of the Current Corporate Communication, or you would like to
change your choice of language or means of receipt of the Company’s Corporate Communications in future, please complete the Change Request Form
in the reverse side and send it to the Company c/o Computershare Hong Kong Investor Services Limited (the “Branch Share Registrar”), using the
mailing label and need not to affix a stamp when returning (if posted in Hong Kong). Otherwise, please affix an appropriate stamp. The address of the
Branch Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. You may also send email with a scanned copy of
this Form to smartone.ecom@computershare.com.hk. The Change Request Form may also be downloaded from the Company’'s website at
www.smartoneholdings.com or the HKExnews’s website at www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to receive all future Corporate Communications via Website version but for any reason you
have difficulty in receiving or gaining access to the Current Corporate Communication, the Company will promptly upon your request send the Current
Corporate Communication to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call the Company’s telephone hotline at (852) 2862 8688 during business hours
from 9 : 00 a.m. to 6 : 00 p.m. from Monday to Friday, excluding public holidays or send an email to smartone.ecom@computershare.com.hk.

For and on behalf of
SmarTone Telecommunications Holdings Limited

Note: Corporate Communications include but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial
report; (b) the interim report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Printing the Shareholder’s information (English Name and Address)
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Change Request Form @ HERME

To: SmarTone Telecommunications Holdings Limited (the “Company”)

(Stock Code: 00315)

(BEf3R%% : 00315)

c/oComputershare Hong Kong Investor Services Limited L LS A B A TR A F]
17M Floor, Hopewell Centre, 183 Queen’s Road East,

Wanchai, Hong Kong

B EEEEREEARATCRAT)

FHEET RS AEH 183 FRE R0 17M 1

I/We have already received a printed copy of the Current Corporate Communication in Chinese/English or have chosen (oraredeemed to have consented)
toread the Current Corporate Communication posted onthe Company’s website:
BN/ BIEMEER A FUERS 2 330,/ o A S (St s B E) BB AN TN B # 2 AR A SEERS T

Part A —1/We would like toreceive another printed version of the Current Corporate Communication ofthe Company as indicated below:

HE  EA/BFAREFZUTH AR HAFERRAFEREZ B—E 5 EIRIA -
(Please mark ONLY ONE (X) of the following boxes ¥57¢ 534 » (& 1F K — @2 N E F "X15%)

D I/We would like to receive a printed copy in English now.

AN BAPERAE A LU — By P SCEN R4 -

D I/We would like toreceive a printed copy in Chinese now.

BN BABAEA LU — 3 P CENRIA -

|:| I/We would like toreceive both the printed English and Chinese copies now.

AN AT A ISR o SC & — Y ENRIA

Part B — I/We would like to change the choice oflanguage and means of receipt of future Corporate Communications ofthe Company as indicated below:

Z B AN/ RFBRER LIRS TS5 R

HAE HRA SR S RA KRR

(Please mark ONLY ONE (X) of the following boxes %511

AR EAEH T — =AU E L TX5R)

|:| read the Website version of all future Corporate Communications published on the Company’s website in place of receiving printed copies; and
receive a notification letter of the publication of Corporate Communication on website; OR
BTN F AL T A EEE A B RS o DRI S BRSO BT m A E o 5 B

|:| to receive the printed English version of all future Corporate Communications ONLY; OR
(UL BB 2 BESCEIRIAS © B

|:| toreceive the printed Chinese version of all future Corporate Communications ONLY; OR
(UL BB 2 B SCEIRIAS © B

D toreceive both printed English and Chinese versions of all future Corporate Communications.
[EIF U SRS 2 B R P S ERIAR -

Name(s) of Shareholder(s)# Date

SRR HE#

(Please use ENGLISH BLOCK LETTERS s8/F# L EEE)
Address*
Huht#

(Please use ENGLISH BLOCK LETTERS 3343 FEEE)

Contact telephone number

A TBEETS

Signature(s)

F#H

# You are required to fill in the details if you download this Change Request form from the Company’s Website. [FEZI/i#E L G480, [t AEF FE 7555 - L EE LA ER -

Notes ffifzt:

1. Please complete all your details clearly.
i BTERBEATARR -

2. If your shares are heldin jointnames, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Change Request

Formin order to be valid.

AR A O R S A SR AL A A B i R R A B H A A T (R SR TR

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
AMERFAGIF BB —THENE - SCRA R - SRS - SUEHAM TR R IER - A AR ERE -
4. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.

Ry SRAERE  (EEIEA S E R LAVEIN R - AN EIA TRHE -

5. Please note that both printed English and Chinese versions of all the Company’s Corporate Communications which we have sentto our Shareholders in the past 12 months are available from
the Company on request. They are also available on the Company’s website (www.smartoneholdings.com) for five years from the date of first publication.

AR 1208 F 4 27 3 T RERHYA SRS~ BECREIRIA © 3mSR i SO i E Ra T - FR81 5 GEH07 2 7490 (www. smartoneholdings.com) |- « .

Mailing Label EREF1Z 5

Computershare Hong Kong Investor Services Limited
EEPRBSERARAT

Freepost No. & {E G EB55HS : 37
Hong Kong &7#&

Please cut the mailing label and stick it on an envelope
to return this form to us.
No postage is necessary if posted in Hong Kong.

2 ETHOURER  BRESRHEMREHL -
MERERS - BTERINBEIMLER -

Get in touch with us B3 FIHE %

Send us an enquiry )
Rate our service  FF{E
Lodge a complaint #&&f

EIEEE  contact Us Brazsm

E www.computershare.com/hk/contact
L)




