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21 September 2023
Dear Non-registered Holder?,

Notification of Publication of 2023 Half Year Financial Report
We are delighted to notify you that the half year financial report of Prudential plc (the “Company”) for the six months ended 30 June 2023 (the “Current Corporate

Communication”) in English and Chinese is available on the website of the Company at www.prudentialplc.com/en/news-and-insights/all-news/hkex/ (the “Company
Website”) and the website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk (the “HKEx Website”).

You may at any time choose to receive Corporate Communications in paper format (that is, in English, Chinese or both languages), free of charge.

If you would like to receive a paper version or another language version of the Current Corporate Communication, please provide reasonable notice to the Company: (i)
by returning the completed and signed Request Form overleaf to the Company c/o its Hong Kong branch share registrar (the “Hong Kong Share Registrar”), Computershare
Hong Kong Investor Services Limited, using the mailing label provided at the bottom of the Request Form (no postage stamp is required if mailed in Hong Kong); or (ii) by
sending a scanned copy of the completed and signed Request Form by email to prudential.ecom@computershare.com.hk. The Request Form may also be downloaded from
the Company Website at www.prudentialplc.com/en/news-and-insights/all-news/hkex/ and the HKEx Website at www.hkexnews.hk.

If you would like to change your choice of language or means of receipt of the Company’s future Corporate Communications?, please send your request (specifying your
name, address and request) via email to prudential.ecom@computershare.com.hk or in writing by mail to the Hong Kong Share Registrar, Computershare Hong Kong Investor
Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

Should you have any queries relating to the above, please call the service hotline of the Hong Kong Share Registrar at (852) 2862 8688 during business hours (9.00am to
6.00pm, Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
By order of the Board of Directors
Prudential plc
Tom Clarkson
Company Secretary

Notes:

1  This letter is addressed to Non-registered Holder(s) of the shares in the Company. Non-registered Holder refers to such person or company whose shares are held in the Central
Clearing and Settlement System and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that he/she/them/it wish(es) to
receive Corporate Communication(s). If you have sold or transferred your shares in the Company, please disregard this letter and the Request Form overleaf.

2 Unless otherwise specified, Corporate Communication(s) refers to any documents issued or to be issued by the Company for information or action of holders of its securities,
including but are not limited to the annual report, half year report, notice of meeting, circulars and proxy forms.

* For identification purposes
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Request Form HEFEHE

To: Prudential plc 5 RERARAT™
(Stock Code: 2378) (BR5R - 2378)
c/o Computershare Hong Kong Investor Services Limited LKEBPIBHELARL
17M Floor, Hopewell Centre, EHE(F RS AE R 183 ‘EJE
183 Queen’s Road East, Wanchai, Hong Kong SRy 17m
(A) In respect of the Current Corporate Communications, |/we would like to receive:

() ARRRATMER - AN BEAR

(Please mark “X” in ONE of the following boxes) (&5 T %I H dh —{E 2L A # F "X, 58 )
D a paper copy of the English version ONLY; OR
{EIESCENRIA © B

D a paper copy of the Chinese version ONLY; OR

(P OTENRIA ¢ 5
D paper copies of both the English and Chinese versions.
FESC FSCEIRIA o
(B) In respect of all future Corporate Communications of the Company, I/we would like to receive:

(Z)  BEAELEFAHRAEER AN/ BERUE

(Please mark “X”” in ONLY ONE of the following boxes)

(G T H P —EZAg P # L "X 5%)

D a paper copy of the English version ONLY; OR
FEFSCEIRIA © B

D a paper copy of the Chinese version ONLY; OR
EHSCEIRIA @ B

D paper copies of both the English and Chinese versions OR
LR FSEARIA © 2R

Contact telephone number:

TBR4R EREESRAS ¢
Signature: Date:
4 B
Notes [ff# *
1. Terms used in this Request Form shall bear the same meanings as those defined in the Letter to Non-registered Shareholders dated 21 September 2023
ARH PR H A =B A S — HEBEER SR A AZ AT e S A R - o
2. This Request Form is to be completed by Non-registered Holders of the shares in the Company. Non-registered Holder refers to such person or company whose shares are held in the Central Clearing and
Settlement System and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that he/she/they/it wish(es) to receive Corporate Communication(s). -—
RHFREHAN TR 2 IR A NI - JRERA NEATR A IR RO TR R BB A LA E] » HEEBE BT RS AR SRR AN S A R
HUZ =R
3. The above instruction will apply to all future Corporate Communication(s) until you notify the Company c/o its Hong Kong Share Registrar to the contrary or you have ceased to have holdings in the ™
Company. The address of the Hong Kong Share Registrar is Computershare Hong Kong Investor Services Limited ,17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. N
batfs R RE R TR H {é NEE  HE R TRHEER B SR BAIA N T S FEE M MR IR A A A TR Rk - BER D E P ERU AL A B P RS E R 1835 S 8
AL ITMIE R B R R B AR A E] o))
4. This form will be void if more than one box is marked “X”; none of the boxes are marked “X”; or the form is not signed or is otherwise incorrectly completed. ()
WA —EZE AL "X, R QAZEREIE "X R SR A BB S A T RN IERE - ARSI @ ~—
5. For the avoidance of doubt, the Company do not accept any special instructions written on this Request Form. AN
R RAFRE » (EMTEAHFER LRI TR - AN TR PR -
6. The Company may process the personal data collected on thls formin accordance with its privacy pollcy, WhICh can be found at

Computershare s privacy policy can be found at
https://www.computershare.com/hk/en/privacy-policies
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No postage is necessary if posted in Hong Kong, Rate our service ¥
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