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NAME(S) AND ADDRESS OF THE REGISTERED SHAREHOLDER

BRRR 2 ER R
Reply Form [@]{&
To: Hang Seng Bank Limited (the “Bank”) B BERTARAS (TEX£.)
Stock codes: 11 (HKD counter) and 80011 (RMB counter) BOHRE: 11 (BEEES ) & 80011 ( ARKIES)
c/o Computershare Hong Kong Investor Services Limited REEH QKL TP ERAT
17M Floor, Hopewell Centre, FEETERAER 183 5%
183 Queen’s Road East, BP0 17M 18

Wanchai, Hong Kong
I/We would like to receive the Corporate Communications* of the Bank in the manner as indicated below:
AN/ BEFEUTIAAWIEE 2 ATER"
(Please mark ONLY ONE “X” of the following boxes)
BT AEED  BEHP—EZERRNE L "X, %)
to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and to receive notification

I:‘ of the publication of the Corporate Communications on the Bank’s website either through email or post; OR
REEEIHERRABAREN - URBWIHRA - BEBBHNBSSAWMBER AT B BEMINEGZ

WA E
L] 1]

Email Address

EH
(The Bank will send to the email address provzdcd above (if any) a notification of the availability of the Corporate Communications on the Bank’s website in the future.
If no email address is provided, the aforesaid ion will be sent to you by post. Please provide the email address in English block letters. The email address will only
be used for notification of release of Corporate Communications.)
(1B HEEFAEENE T ELAI R ZEA - ?’*ﬁfl/.tz@fﬁﬂﬁ(ﬂﬁ) WABEREI WY - BHEEHEBET BT SUEIEEESEN
Hht - B R B RE B EEHE TR 2 E4])

D to receive the printed English version ONLY of all future Corporate Communications; OR
AERWEFAA RS BN ZAXNRIE ; 5

I:l to receive the printed Chinese version ONLY of all future Corporate Communications; OR
AERREFB RS @BAZ P XERA ; 5

I:l to receive both the printed English and Chinese versions of all future Corporate Communications.

AEREIBWEMME RSB ZAXRPEHRIE -

Name(s) of Shareholder(s)# Signature
R =5E
(Please use ENGLISH BLOCK LETTERS B/H# X IF1§/E5)
Address”
g
(Please use ENGLISH BLOCK LETTERS B # X IF#§/E5)
Contact telephone number Date
BHEEERE H#

# You are required to fill in the details if you download this reply form from the Bank's website.

W EL AL FEALNF - S RELEHER -

Notes Mzt :
1. Please complete all yuur details clearly.
HERRZMARN -

2. If the Bank does not receive this reply form or receive a response indicating the objection from you by 21 September 2023, you will be deemed to have consented to read all the Bank’s future Corporate
Communications from the Bank’s website only, and we will send you a letter either by email or post notifying you of the publication of the Corporate Communications on the Bank’s website.
= BER2023F9A21 AEARWE BT ZERNRLRY - BTREESCREBRNEEMEARERMAATEN - MEBERUARMADBENCHEELMERT2EE - LEBIBEHXEN BT -

3. By clecting to read all the Bank’s future Corporate Communications on the Bank’s website in the place of receiving printed copies, you have expressly consented to waive the right to receive the Corporate
Communications in printed form.

— S EEMEREEE B RAARTENMAEWREIRE - BT CRRERRERERIRASERENR & Z R -

4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this reply form in order to be valid.
MBHERR - AIALIRABRTEEERREM EMBSHEROMEGZMASIGUIRREE - HREN -

5. The above instruction will apply to all future Corporate Communications to be sent to the Bank’s shareholders until you notify the Bank otherwise by giving the Bank c/o the Bank’s Registrar, Computershare
Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong, reasonable notice in writing either by post or via email at hangseng@computershare.com.hk.
DiiEERARBEMASRTFEERRZATEN - EE B TUBFHERHS ( hangseng@computershare.com.hk ) BHBERNBLESEPREFFLABRAT (MURFEEFE2RAERISH
BHRPO1IMIE ) - EEEREAEESEBNAL -

6. For the avoidance of doubt, we do not accept any special instructions written on this reply form.

DR EUEALIE EFRZEIMET - BATEE

* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where applicable, a summary financial report; (b) the interim report and,
where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a form of proxy.
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PERSONAL INFORMATION COLLECTION STATEMENT W2 {B A B 1V E2 AR

“Personal Data™ in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). The supply of your Personal Data to the Bank and/or its
Registrar is on a voluntary basis and such data will be used for processing your instructions and/or requests as stated in this form. Your Personal Data will be disclosed or transferred to the Registrar’s agents, contractors or third-party
service providers of the Bank for any of the stated purposes, and retained for such period as may be necessary for verification and record purposes. You have the right to request access to and/or correction of your Personal Data in
accordance with the provisions of the PDPO. Any such request should be in writing to the Personal Data Privacy Officer of the Bank’s Registrar by post or by email to PrivacyOf com.hk
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Mailing Label BSRE Please cut the mailing label and stick it on an envelope Get in touch with us EAF; {FIEt 5
Computershare Hong Kong Investor Services Limited to return this Request Form to us. Send us an enquiry ZEi#
Rate our service E
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