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HANG SENG BANK Stock codes: 11 (HKD counter) and 80011 (RMB counter)
BEADSE: 11 (BEEHES ) R 80011 ( ARKIES )

NOTIFICATION LETTER & & £ &

21 August 2023

Dear Non-registered Shareholder ***,
Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Interim Report 2023 (“Current Corporate Communications”)

The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s website at
www.hangseng.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEx”) at www.hkexnews.hk. You may access the
Current Corporate Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of the Bank’s website, then
selecting “2023” and “Financial Reports - Interim Results 2023” under “Financial Information - Financial Statements”, or by browsing
through the HKEX’s website.

If you want to receive printed version of the Current Corporate Communications and/or change your choice of means of receipt or language of
the Bank’s Corporate Communications* in the future, please complete the request form on the reverse side and send it to the Bank c/o the
Bank’s Registrar (the “Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong by using the mailing label as indicated in the request form. You do not have to affix a stamp if it is posted in Hong
Kong. Otherwise, please affix an appropriate stamp. You may also send your request (specifying your name, address and request) via email to
hangseng@computershare.com.hk or write to the Registrar. The request form may also be downloaded from the Bank’s website at
www.hangseng.com or from the HKEx’s website at www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to receive all future Corporate Communications via the Bank’s website but for
any reason you have difficulty in receiving or gaining access to the Current Corporate Communications via the Bank’s website, the Bank will
promptly, upon your request, send the Current Corporate Communications to you in printed form free of charge.

Please note that if you want to access the Current or future Corporate Communications of the Bank via the aforesaid websites, you do not have
to return the request form.

Yours faithfully,
Cheung Ka Ki
Company Secretary and Head of Corporate Governance

Note: “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement System and who has notified
the Bank from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate
Communications of the Bank.

Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s
report and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of
meeting; (d) a listing document; and (e) a circular.
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NAME(S) AND ADDRESS OF THE NON-REGISTERED SHAREHOLDER
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Request Form B35 &/ 1%
To: Hang Seng Bank Limited (the “Bank”) B EERITAERAE(MEE,)
Stock codes: 11 (HKD counter) and 80011 (RMB counter) BRAZCEE: 11 (GBEIES) & 80011 (AREIES)
c/o Computershare Hong Kong Investor Services Limited EEBMREAETERAT
17M Floor, Hopewell Centre, = f}%]zjﬁiﬁi 183 3

183 Queen’s Road East,

N
Wanchai, Hong Kong SR 17TM 2

Part A 1/We would like to receive a printed version of the Current Corporate Communications of the Bank in the manner as indicated below:

B H A/ EEERUATIHARABBMEERRARBRZEDRAE :
(Please mark ONLY ONE “X” of the following boxes :EH T7/EEd » EHEHEHP—EELHRE L [X] 5H)

I:l I/We would like to receive a printed copy in English.
AN/ BERBMBE— 4R ENRIA
D I/We would like to receive a printed copy in Chinese.
A EERRBE— 3P DRI o
D I/We would like to receive both the printed English and Chinese copies.
AN/ BEERBBBMEIR P XE— BRI

Part B 1/We would like to change the choice of language(s) and/or means of I ecelpt of future Corporate Communications™ of the Bank as indicated below:

Z B AN zéﬁﬁiEEﬂuTEUET'&Eﬂ’fﬁi AAARBA ZESHEAR RUBSR :
(Please mark ONLY ONE “X” of the following boxes E# THIREF » EEHP —EEHRE L [X] 5H)
to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and to receive a

|:| notification letter of the publication of the Corporate Communications on the Bank’s website; OR
AMEA @I RE R AHAARDEN  URBRRERA  THRARAERCEBEBERAZBAGE

I:l to receive the printed English version ONLY of all future Corporate Communications; OR
BERWEMAE R RBAZEENRA ;

I:l to receive the printed Chinese version ONLY of all future Corporate Communications; OR
HERWIAE A RBR PRI ; 5

l:, to receive both the printed English and Chinese versions of all future Corporate Communications.
BERKWEFE D RBMZEX KRB ERAE

Please note that if you want to access the Current or future Corporate Communications of the Bank via the websites of the Bank and of Hong
Kong Exchanges and Clearing Limited, you do not have to return the request form.

m ETHRMELERERRGREEMARAAMBIEEERR (HER) 2DRENR  ABEESRAHERE

Name(s) of Shareholder(s)* Signature
S ®E
(Please use ENGLISH BLOCK LETTERS i&/E# X IE5EE)
Address”
o 31H*
(Please use ENGLISH BLOCK LETTERS 3EfHZ X FHEEHE)
Contact telephone number Date
BR BRI HE

# You are required to fill in the details if you download this request form from the Bank’s website.

WG LAY T A ERME  SFALBHEH -

Notes FfizE
1. Please complete all your details clearly.
EREZEER -
2. “Non-registered Shareholder” means such person or company whose shares are held in The Central Clearing and Settlement System and who has notified the Bank from

time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications of the Bank.

THEBRRR L DIEERDEFRRPREERZIBARZALRARE  WEEBERTREFERADFHOEERLELN - FEREIEE2 DR\ -

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
MEAREELBIB—IERE ARBHEHERE AREEE  WEHMHTHESTER - BIARKGSERE -
4. The above instruction will apply to Current and all future Corporate Communications to be sent to you until you notify to the Bank c¢/o Computershare Hong Kong

Investor Services Limited to the contrary or you have ceased to have holdings in the Bank.
FPHEREARRAR BARERXT MTZREAREN  EZ BTEAELEZRHBCEATEPRELRCERLBDUMESTLHN BTEFELEEEERDABLL
S. For the avoidance of doubt, we do not accept any special instructions written on this request form.

AREFR  EAEARBERELFBZEMER  BFTERE -

* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor s report and, where applicable, a summary financial report; (b) the interim report and, where
applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; and (e) a circular:
REFACIEBTRR - ()EBBREZRFERE - BREZHMHEZHER (58 BHHREHE | (O)FHRER (1E/H) PHRERE | (BFFEE | (d) LHXMF ) R(FX
PERSONAL INFORMATION COLLECTION STATEMENT U 85 {8 A #6182 88
“Personal Data” in this statement has the same meaning as “personal data™ in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). The supply of your Personal Data to the Bank and/or its Registrar
is on a voluntary basis and such data will be used for processing your instructions and/or requests as stated in this form. Your Personal Data will be disclosed or transferred to the Registrar’s agents, contractors or third-party service
providers of the Bank for any of the stated purposes, and retained for such period as may be necessary for verification and record purposes. You have the right to request access to and/or correction of your Personal Data in accordance
with the provisions of the PDPO. Any such request should be in writing to the Personal Data Privacy Officer of the Bank’s Registrar by post or by email to PrivacyO com.hk
AREIFFHEN [EARE ] BEEBEAFES6HE (BAKE () HH) (1 GAREHD 1) TEARR] ®iE% - MTHEXEEMTEEER REROBLRESR BT 2EAGE  ZSESALEE MT

ERBBERE LR ERR,/ RER - REBLMEHN - MTZEABNEERETRERE Eﬁﬁ%uﬁfzﬁﬂ FBEREEZE=SRBEAR  UREEEHRARBFRERDEAE - BTERERE (LEH) 2
YEREMR/RMER BT ZAARH  FARSERYEUBE S RFEBBEHBEHZ PrivacyOfficer@ com.hk E)18 %4 BRP B R 2 BAKRFBEERE -
<
Mailing Label = - o
2 BER Please cut the mailing label and stick it on an envelope Get in touch with us E1F; PR
Computershare Hong Kong Investor Services Limited to return this Request Form to us. Send us an enquiry i
Rate our service E

No postage is necessary if posted in Hong Kong. Lodge a complaint 183
0

BEPREFFCARAT

Freepost No. fEfEEIERRES : 37
Hong Kong &i&

B WTsEAewHEER wenssEmmRen .| EEEE  Contact Us BREM

WMEXRBRS - BETEBINHBENE EBR - = www.computershare.com/hk/contact
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