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NOTIFICATION LETTER & # £ ®

21 August 2023
Dear Shareholder,

Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Interim Report 2023 (“Current Corporate Communications”)

The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s website at www.hangseng.com
and the website of Hong Kong Exchanges and Clearing Limited (“HKEx”) at www.hkexnews.hk. You may access the Current Corporate
Communications by clicking “Investor Relations” under “About Hang Seng” on the home page of the Bank’s website, then selecting “2023” and
“Financial Reports - Interim Results 2023” under “Financial Information - Financial Statements”, or by browsing through the HKEx’s website.

Shareholders may at any time choose to receive free of charge printed copies of the Corporate Communications* either in English or Chinese or
both, notwithstanding any election to the contrary they have previously conveyed to the Bank. If you want to receive printed version of the
Current Corporate Communications and/or change your choice of means of receipt or language of the Bank’s Corporate Communications in the future
by giving reasonable notice in writing, please complete the request form on the reverse side and send it to the Bank c/o the Bank’s Registrar (the
“Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong by using the mailing label as indicated in the request form. You do not have to affix a stamp if it is posted in Hong Kong. Otherwise,
please affix an appropriate stamp. You may also send your request (specifying your name, address and request) via email to
hangseng@computershare.com.hk or write to the Registrar. The request form may also be downloaded from the Bank’s website at
www.hangseng.com or from the HKEx’s website at www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to receive all future Corporate Communications via the Bank’s website but for any reason
you have difficulty in receiving or gaining access to the Current Corporate Communications via the Bank’s website, the Bank will promptly, upon your
request, send the Current Corporate Communications to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call the Bank’s hotline at (852) 2198 7887 from 9:00 a.m. to 5:00 p.m.
from Monday to Friday, excluding public holidays.

Yours faithfully,
Cheung Ka Ki
Company Secretary and Head of Corporate Governance

* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where
applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document;
(e) a circular,; and (f) a form of proxy.
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I/We have already received a printed copy of the Current Corporate Communications in English/Chinese or have chosen (or am/are deemed to have
consented) to read the Current Corporate Communications posted on the Bank’s website:

AN/ BELEERRERAABRZAL  FXDRARCEE (FERAEEAE) EREERUEMEHZRATEM

Part A I/We would like to receive a printed version of the Current Corporate Communications of the Bank in the manner as indicated below:

B AA/BEERATHARIBBEELER XD FABRZERZAE :
(Please mark ONLY ONE “X” of the following boxes FE#M THIiREF » EEHEP—BEHRRE L IX] %)

l:, I/We would like to receive a printed copy in English.
AN/ BERBBEM— BRI o
D I/We would like to receive a printed copy in Chinese.
A/ BEEERWER— 5P DRI o
D I/We would like to receive both the printed English and Chinese copies.
BN BERBRBEME IR P XE—BERIA -

Part B I/We would like to change the choice of language(s) and/or means oflecelpt of future Corporate Communications™ of the Bank as indicated below:

z B AL BERRERUATHSXKREEBAARNBR 2 ESRAR RRBB
(Please mark ONLY ONE “X” of the following boxes B THIEEF  EHEEF—EE=HRE L [X] 5)
to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and to receive notification of the
l:, publication of the Corporate Communications on the Bank’s website either through email or post; OR

REEREZE R RAEAREM - URBREEIRA  UEBERRBFAXNRNERLRENCEEERERT2BH; R

Email Address
wear [ | ||| HEEEEEEEEENENEEEEEEEEEEEEN
(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communications on the Bank’s website in the future. If no email address is provided, the
aforesaid notification will be sent to you by post. Please provide the email address in English block letters. The email address will only be used for notification of release of Corporate Communications.)
(B4 AEBKEATENE B R ZBH  BEENEZEHMI (NF ) - HREELEEH I  EHEANEGHST BT - BURXIEAZEBMI - TEBWHR
BAEREEHAAENETRHZEA)
D to receive the printed English version ONLY of all future Corporate Communications; OR
BERIWEIE A RBMZEERIZA ;
I:l to receive the printed Chinese version ONLY of all future Corporate Communications; OR
BERIAWEAE A REM 2R R ; &
I:l to receive both the prmted English and Chinese versions of all future Corporate Communications.
Elféﬂﬂﬂlﬂﬁﬂﬁﬁﬁ" Al Z B R R EN R A o
Name(s) of Shareholder(s)” Signature
BREE ®E
(Please use ENGLISH BLOCK LETTERS 3 fH# X iF #1H2)
Address’
3t

(Please use ENGLISH BLOCK LETTERS 3 fH# X iF #1H5)
Contact telephone number Date
Bt AR R S B
# You are required to fill in the details if you download this request form from the Bank's website. .

EEER U T HAFFRIE L BELEHEH -

N otes M=E
Please complete all your details clearly.
AEREZEEN -
2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this request form in order to be valid.
MEHERR  AARERRAHEELERREM BB EEEROMALBUIEVZRREE  FREX -
3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void. —
WMAERRBE L BB —IHRE  RAREFEHEE  ARERE WEAMSTAABTER  AIARKESERE- =)
4. For the avoidance of doubt, we do not accept any special instructions written on this request form. =
RARGFR EAUELRBRELFRZEMNER  BFTFEE - N
* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary PN
interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a form of proxy. o
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PERSONAL INFORMATION COLLECTION STATEMENT Us £ {8 A 8 8 88 0
“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). The supply of your Personal Data to the Bank and/or its Registrar is on a voluntary sy
basis and such data will be used for processing your instructions and/or requests as stated in this form. Your Personal Data will be disclosed or transferred to the Registrar’s agents, contractors or third-party service providers of the Bank for any of the stated [
purposes, and retained for such period as may be necessary for verification and record purposes. You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request should be in  [[@N]
writing to the Personal Data Privacy Officer of the Bank’s Registrar by post or by email to PrivacyOffi: com.hk. 1
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T
Mailing Label EFH1RE - o
g T Please cut the mailing label and stick it on an envelope Get in touch with us FAF PR 2
Computershare Hong Kong Investor Services Limited to return this Request Form to us. Send us an enquiry E#
No postage is necessary if posted in Hong Kong. Rate our service — #F}
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