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Company Overview
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Chinlink International Holdings Limited (the “Company” or
“Chinlink”) and its subsidiaries (collectively, the “Group”) is a
company whose shares are listed on the Main Board of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”). During
the financial year ended 31 March 2023 (the “Year”), the Group
operated as a comprehensive financial services provider for small
and medium-sized enterprises in the People’s Republic of China (the
“PRC” or “China”) with focus in Shaanxi Province, PRC (the “Shaanxi
Province”). In Hong Kong, the Group provides financial advisory
and asset management services to local and overseas corporations
and institutions. The Group’s principal revenue sources are from the
businesses of financial services conducted both in Hong Kong and
Xi'an, and investment properties located in Xi’an during the Year.

The Group has diverse businesses and is committed to fostering
long-term and sustainable growth that benefits its employees and
stakeholders. For further details on the Group’s business performance
during the Year, please refer to the annual report of the Group for the
Year (“Annual Report 2023").
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2.1 Reporting Standard, Period and Scope

The environmental, social and governance (“ESG”) performance
and accomplishments of the Group during the Year are summarised
in this Environmental, Social and Governance Report (the
“Report”). The scope of this Report covered the Group’s Corporate
Headquarters, the China Regional Headquarters and major business
units with significant revenue or workforce contributors of the Group.
The reporting scope during the Year included the following:

Function/Service Provision/Major Property Note™

The Company and its Subsidiaries
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Location of Operation

Wk, P HL Gk RS, B )

AT R L F G A 7

(i) Corporate Headquarters
S A

Chinlink International Holdings Limited
e T v B R AT BR A

Hong Kong
il

(ii) China Regional Headquarters

Chinlink Management Consulting (Xi’an)

Xi’an, Shaanxi Province,

o [ A kA Company Limited N2 PRC
e EE o B A PR (P %) A RN T oI Y P %
(i) Financial advisory services MCM Holdings Limited and its subsidiaries Hong Kong
oA L PR (collectively “MCM Group”) Fils
MCM Holdings Limited KL} 22
(HEFRIMCM &)
(iv) Financial guarantee services Shaanxi Chinlink Financial Guarantee Limited ™ Xi'an, Shaanxi Province, PRC
Al A PRI 5 W % MEE v 5 il A PR AT PR B R P T
(v) Self-owned investment property named Chinlink- Chinlink International Trade Centre (Hanzhong) Hanzhong, Shaanxi Province,
Worldport Integrated Logistics Park ™2 (“Chinlink- Company Limited Nete2) PRC
Worldport”) e < B 52 5 v (B A PR o Y e

BRSBTS A YT
B ([ R - 59 )
* Logistics park
i e L
¢ Construction materials and home furnishing
products wholesale market
FESBIR 2 S A BE T 5
¢ Hanzhong green agriculture and Chinese
medicine products industrial park

PR (0 R it % SR

Chinlink Property Management (Shaanxi)
Company Limited et

e BEE e ) SE A BT (BT A5 PR )

HZ Tiannong Green Agriculture & Chinese
Medicine Industries Limited ™2

TR SR A R AT IR A A
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2 Our Reporting Approach
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Function/Service Provision/Major Property Nete?
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The Company and its Subsidiaries
AN R ALK AR

Location of Operation

(vi) Self-owned investment property named
Daminggong Construction Materials and Furniture
Shopping Centre (Dongsanhuan Branch) N¢? (the
“Commercial Complex”)

HESEYE > ARRKNEEMEE - K=BU%

EE N )

* Wholesale and retail shopping centre for
construction materials and home furnishing
products

FRSURLN 5 R E A HEEE A28 i oL

Xi'an Da Ming Gong Ba Qiao Furniture and
Fixture Limited N0
PR A b S AT PR

Xi'an Tang Rong Real Estate Limited ™2

PSR E A R AR

Xi’an, Shaanxi Province,
PRC
o B RV 4 7 2 i

(vii) Self-owned investment property named Chinlink
International Centre (the “CIC")
AESEYE > 4T EREREET . (Cc))
¢ Office and commercial building
PN THEIN
¢ Offices of the Group’s China Regional
Headquarters
42 ] o 2 [ SR A R A 5

Note 1:
f— i A B MR R E S -
Note 2:  For identification purposes only.

2.2 Reporting Framework and Principles

This Report was prepared in accordance with Appendix 27
Environmental, Social and Governance Reporting Guide (the “ESG
Guide”) of the Rules Governing the Listing of Securities on the Stock
Exchange (the “Listing Rules”). A content index is supplemented at
the back of this Report as a tool for readers to navigate the specific
sections corresponding to the ESG Guide requirements. For the
details of the Group's corporate governance, it was disclosed in the
Annual Report 2023 in accordance with the Appendix 14 of the
Main Board Listing Rules.

This Report was prepared in accordance with the four reporting
principles in the ESG Guide.

Materiality

The Board of Directors of the Group (the “Board”) identified
the material ESG issues. The relevant issues were prioritised and
disclosed in this Report.

Quantitative

The Group records and discloses key performance indicators in
quantitative terms as appropriate.

Consistency

As far as practicable and unless stated otherwise, the Group employs
consistent measurement methodologies to allow for meaningful
comparison of ESG data over time.

Balance

The Group provides an unbiased picture of Chinlink’s performance,
and reviews and discloses its achievements and areas for
improvement.

Real King International (Xi’an) Information

Technology Company Limited ™2 PRC
SEEFE (P9 2) EalBHA IRA

Chinlink Commercial Operation Management

(Xi’an) Company Limited ™2

e v P S A B (V5 %) A IR A )

Xi’an, Shaanxi Province,

FH B Y 7 2

During the Year, this was a change in the shareholding structure in iii and vii, please refer to Annual Report 2023 for details.
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Chairman’s Statement

F % B EE

The Group remains committed to creating a sustainable future and
focused on maintaining business resilience especially under the
uncertainties and turbulent environment brought by the Coronavirus
Disease 2019 (“COVID-19"), the geopolitical upheavals, and the war
in Ukraine. The continuous development of our assets and operations
illustrates our commitment to ESG performance.

At the same time, as the impacts brought by climate change to
the environment and society are increasingly prominent, we also
recognise the current and potential risks that climate change might
bring to the Group. With the reference to prevailing disclosure
framework recommended by the Task Force on Climate-Related
Financial Disclosures (TCFD), the Group has identified climate-
related physical and transition risks that may significantly impact its
operation and development. The Group has also proposed measures
to respond to and manage relevant risks, in order to enhance its
climate resilience and achieve the sustainable development of its
operation.

On behalf of the Board, | would like to take this opportunity to
express my gratitude to every stakeholder for their support. Looking
forward, the Group will continue to enhance our ESG performance
and commit to the sustainable development of Chinlink.

Li Weibin
Chairman
Hong Kong, 30 June 2023

BB - 3@ XA R 2023 Environmental, Social and Governance Report

T8 = % — JUAE S R 3 (TR i % 1)~
H #% BLIR RIS K S e TR BT BT R AR AR
e S kN B B b AR 42 IR UK G A
AT AR ARORN B AR R SR B o R Ak
EREEMEERN T RMEBATERSE
*hE R R R o

[l W5 > B 2 SR M AL B B O R4k & A R Y
WOE B HUE > A R R R B SRR 2 AL B
AL T KR AT BERE R AR o 2%
BN E R RN A SR AR B B R T AR D
M(TCFD) g w10 9 8 HE 28 - A 4 M 2k
F S G A BE R W] RE A AR BE Y BRI R
e AR BB B R R W B o AR BE A A SE B
B R Ty T PR R A N B L B R
REREEE > KB EE T HER -

ANERREFGHSFOE NIRRT
R o R EORAR A 4 i A AR T 3R
W BRBE A E LB IR R BN B R RE
EA VRS &9

2 RO
Eia
T _F_=FANA=1TH

3



Our Approach to Sustaina
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41 Our Core Values

Chinlink has embedded its three core values, including innovation,
integrity, and collaboration, into all businesses in the Company.
Therefore, the Group strived to operate in a sustainable and
environmentally conscious manner, to maintain close relationships
with its stakeholders, and to cultivate a sustainable team and a
harmonious community.

-~

CHINLI
W &

INTEGRITY
WA

with stakeholders by building trust §
and holding an honest manner in
business practices

O\ B 1 DR A
O\ BB E AR

GL(E

4.2 Our Sustainability Pillars

With the aim to demonstrate its ambitions to integrate sustainable
elements into its businesses and to better align with global
objectives towards a sustainable future, the Group has identified
4 key sustainability pillars to build a sustainable future, including
responsible business, employee, partner, and environment and
climate. All key pillars are linked to the United Nation’s Sustainable
Development Goals (“SDGs”) and are implemented throughout the
Group’s operation.

Pillar Relevant SDGs Pillar
X AE HH B A AT R A RS R H B X AE

\.
COLLABORATION

Preserving a diverse and inclusive

workforce to allow an effective

collaboration and promote the
Group’s competitiveness

O\ R LEMBGBES
SN\ H A ERR > BT /
AN EMET

4.1 FAM M Z O B AE

T HE B BT A B SRS = D
B AR s RAE . WL, A%
P27 WE AT R A DR BR PR A9 R
Ko BEMGERSEDRE  HF T HE
B R K A AL g o

N K

INNOVATION
A%

Adopting new social and
technological trends through an
innovative business approach to
better fulfil customers’ needs

A\ A SRR - AT
NPT A 40 5 5 DL
— LW R

4.2 B AM By W] K B 8% R S AR

5 7E B N AS 4 B T RR A T R R A H R
Z Pl T B A BRT KR A R K B R E AT &
Ao AR FEE T AT R A EE R R A Y 1
A EEAE BT ST
DL Je B Be AN G AR o Jn A BH SR SR T A B A
B oA FE A R A AE ([SDGs ) i 4% H Al A
LHEET o

Relevant SDGs
HH B A AT R A B R H B

N

Responsible 15 s Employees AR R 4 Do QALY 8 Sovac o ML
. |N5T\TU”U‘N’5 V'S
§¥§}¥ L HT 2,
* v
Partners A 17 o Environment B i
8§ AAND PRODUCTION . /AND PRODUCTION
G m @ and Climate

_
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4 Our Approach to Sustainability
AP 07T 458058 B -t
43 ESG Governance Structure 4385 - Eg AREREIREM
Established in 2019, Chinlink’s ESG Committee is supported by EEPSRE G LREREZER G RN
different departments to drive sustainability initiatives throughout the TR U >l &AM SRR AE B W
daily operations. The Chairman of the ESG Committee is appointed BB A R R A E o BB A E R
by the Board and is responsible for determining strategic decisions, (=R Ei =1 bl ol Gl S s A= I
supervising the compilation of the ESG Report and managing ESG- ERM > BEZEBEMERE  HER
related matters. The ESG Committee structure is shown below: YRy - M RERERE - e RER
MEFEE RBE HELAERZEGER
B/(1
ESG Committee Chairman
Strategy development and decision making - B e AERRE TR
B % e B PSR | Executive Director
BUTHE S
Advising, facilitation of communication and ESG Co‘mmittee Members
monitoring B, e REREEERE
R - (T E A R O From various departments including Administration and Human
Collecting and reviewing feedback from ﬁﬁﬁ Resources, Corporate Development, Corporate Communication,
stakeholda WAL Finance and Accounting, Internal Audit and Investor Relations
S T B 2 B ACH ZAEER » AHEATBUR N T B UES - SRR - ]
T R~ BABS S Era i R R S B R
?wofl(lcr:/ni:s'zl:r:entlation and sustainability related Subsidiaries
piiges . " Wi 4
LR R BT 5 R B 2O J
44 Stakeholder Engagement 4.4 mE B H
Understanding the needs and expectations of both internal and NS IR PN D S Ol U e N U I <)
external stakeholders is essential for the Group to formulate strategies il 2 A 4 [ SR WK LA RE ST (8 S KT N S R
and to prioritise and manage ESG materiality issues. The Group Booodt g KB E R R A R e
engages its key stakeholders through different communication AR A 2 T R E BLRr Oy i E > R
channels to identify the material issues for improving long-term R R DL R E R AR Ok
sustainability goals in decision-making and accountability. To interact SRA B M - & T L& A A R T 5
and collect feedback from different stakeholders in a suitable and ARFEHEEH LK ESZSR - AEBGE
efficient way, the Group will review and explore the communication R R R R R TR 2 v E Rl -
channels on a regular basis.
The Group’s major stakeholders and the respective communication AR E R GE KA B U E IR
channels are summarised below: mTE -
Stakeholders Communication channels
Customers/ ¢ Company website * Meetings ¢ Social media o Leaflets
Suppliers/Tenants il i HEAZ IR 5
¢ Contracts ¢ Corporate events * Memos * Visits
L Jﬁj a4 SR s #i
e Service hotline
s
Employees e Internal memos * Meetings ¢ Bulletin boards ® Surveys
BT IR ER A Bk 548 14 i A
- e Employee handbook e Social media ¢ E-mails
BTFM e H
e Group's internal e Group’s whistleblowing e Electronic communications
e-newsletters channels software
K S A T S BRI BT
B - A7 R A5 L 2023 Environmental, Social and Governance Report 5
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Stakeholders Communication channels
EERE] I AIE
Communities e Company website ¢ Social media e Press releases
P e} AR AR TR
2
Government * Seminars ¢ Regular filings
Authorities Wit FE WA
BURHERS O ¢ Corporate visits * Meetings
NI T ik
Shareholders/ ¢ Company website ¢ Announcements ¢ Annual and interim reports
Investors Ak vt g AL R R
TS B @ ® ESG reports ¢ Social media e Press releases
(202 B, LA BRI eI L]
g ¢ Meetings

k

45 Materiality Assessment

To address and prioritise material ESG issues of the Group, the Group
commissioned an independent consultant to conduct a materiality
assessment. In the Year, the Group adopted the results from the
materiality assessment conducted last year. The following are the
details of the approach adopted for the materiality assessment last
year:

Outcome

R

Step
p7

4.5 TSP R A

MBS FA S BT - A A B
B - AR I U LR Y o 1A
ERE 5 AHLBIR L BRI R R - b
E A R T RER AT

Relevant issues identification

H Bl e 31

Feedback collection

ezl S

Material issues identification

KR

Validation
BE

A list of issues related to ESG and the economy was compiled through existing and previous engagement
results, with reference to local reporting standards.

SEBUA BORTER TR 2 045 R R i AR > AR BRI - A A IR AN AR B 1) et

W -

A quantitative online survey was conducted anonymously with 92 valid responses from internal and
external stakeholders.

T R AL A L I A A A 02 (2R 1 TR BT S SIS 4 A RS

7 individual interviews were conducted with senior management, including a member from the Board, to
provide insights into important issues in respective ESG aspects.

A BRI 7 v R A PR PR LA — A A > SRR MBS - A KA R
S o

The materiality of each relevant issue was assessed by considering its importance to the business
operations.

AR (A B A S 1 S R S AP A L A 0

Material issues and their prioritisation were identified as a result of the overall stakeholder engagement
and material assessment efforts.

MR A 1503 2 B B ST AN AR A R - Gl 2 i S SR -

According to the importance of identified material issues and their impact on the Group, their
prioritisation was validated and approved by the Board or its delegates.

MR AR TSR AR BV D g s AR WA -

J

W I v 46 [ B 2 I IR A W) Chiinlink International Holdings Limited

6




7, Our Approach to Sustainabili
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FRAP vty v o A P U -
During the Year, the most important ESG material issues of the Group AARRE ARG BT IR - AL g B IR E B
and the corresponding sustainable pillars are summarised as follows: LA R AR MY P R AR R SO RS N T
Material Issues for the Year Corresponding Sustainable Pillars
A AR B T Kk W Y VT 455 A %% R S Ak

Responsible Business

e Compliance (including anti-corruption and prevention of B A
child labour and forced labour)
GRS 2Ts ~ By k#5251 '0)
O A ,Q\
® Protecting customer privacy {Qﬁk}
S - IaE N

* Employee management system * Diversity, equal opportunity and
& B F A eliminating discrimination
ZHRAE > oF S B R I BR B Employee
* A safe and healthy working i) HT
environment (including indoor
environmental quality) * Training and development
%2 M TR (& S 9 A 4 O il
45 % 7R e

* Employer-employee relations

55 E B AR

Environment and Climate

B A SR A%
* Responding to climate change (including green finance)
B 500 8 1 (48 6 62 6 ) %@I&
In future, Chinlink plans to address these material issues and provide TR AR 42 > 3 BE o 4 B PhiE L R R
in-depth disclosures in the Report. The Group will continuously R N0 TR 1R B AE Y A PO AT RE AR B
improve ESG performance in response to stakeholders’ expectations. P o AEMBIFHUUERE  HERER

B> LAl B RO o

B - A7 R A5 L 2023 Environmental, Social and Governance Report /.




Responsible Business

i H A3

5.1 Board Statement on ESG Governance

HKEX AspectB7 ) || HKEXKPIB7.1,B7.2, B7.3 )

The Group actively incorporates ESG into its business operations
and strategic planning with promises to improve sustainability
performance, as the Board understands the importance of ESG factors
in promoting the Group’s long-term sustainable development. The
Board, being the highest governance body of the Group, oversees the
overall business direction and the decision making on the Group's
ESG strategies. The Board also regularly reviews and discusses the
Group'’s ESG performance, progress, opportunities and risks.

The Board has assigned the ESG Committee with the tasks of
managing, implementing, and monitoring all aspects related to
sustainable development within the Group. The goal of the ESG
Committee is to identify and analyse ESG issues of the Group,
including climate-related risks. The ESG Committee shall also
report the assessment and subsequent implementation or revision
of ESG strategies to the Board, including the progress of ESG policy
formulation and facilitate implementation of initiatives.

Corporate Governance

Effective corporate governance provides the basis for compliant and
conducive operations. On this matter, the Board strives to maintain
high standards of corporate governance and business integrity to
protect the interests of stakeholders and reaffirm that the Group’s
three core values — innovation, integrity and collaboration have been
embedded into the business operation.

The Board has a pivotal role in reinforcing the Group’s governance
by overseeing the implementation of policies and practices that
enhance the value of the business operation. Furthermore, the
Board is also responsible for regularly reviewing the Group’s risk
management and internal control systems to ensure the effectiveness
of the ongoing corporate governance practices. Therefore, the Group
can get prepared for any unexpected risks and minimise the impacts
of risks.

Whistleblowing Policy

To provide our employees with confidential reporting channels
to report concerns about any suspected misconduct, malpractice
or irregularity within the Group, the Group has put in place a
whistleblowing policy. In response to any report received, the
Group's internal audit department shall conduct an impartial
investigation in a timely manner to allow the Board to take
any necessary action. The Group did not receive any report of
whistleblowing incidents during the Year.

MREFTTHRE HELERERY
AL R ARG ERE . A
LA IR - AL RERAA R ER
B T AW AR o 6 R R T AT A B R
KB - FRhmRmEGKEE EEgARE
HEAS A P R RE R E B U7 1 o AR R
ERERREARIE - RS E MR

ML B wf w A 4R A R B
RO~ R MR R R

o' KOE A &

I i B AR T R) RR A BE R A OB A BT A
THME R - HEAMEE SRR R
HELkERZRE  BE - HELERZE
Bog iy B k5 2 b AR SR R BR B
A BB IR BB S R IR A B LB - 3R
B Ab® RE R Z B GO s
BRBE - AL KO IR WS BT A KR
BB o B ER BT - Ak E R A B i E
2 3 BT it 2R 4 R0 A R -

NCIRGE:

fi 4 1 4 SE IR By A BN A ALY B E
Rt EE W EFFHMELE AR
4 SEE G AN B AR o DR E RO E I
Al a5 - A UCHE R AR B = KL E
H—AH - MEMSFETEAERTES -

IO R PR R e (W BUR
AR B B e o E R AS SR A R b B
EEWMEENIEM - > EFEFIRAK
SE AR B A AR R JE B R PR AR B 4 R
Bt o DA fR BURE R BE A KR M A RLE -
Ot - A SR T AT LA T AT AT 3 A R BR
9 EfE > M I B Y R B R B AR o

BB BOR

My T PR AR R R B IR GE > DUER AT AT
BEMARIEY - BEABSTRERNITS - A
5T T OB BR o Wi B A T R R
A 55 [ B R TR A AR M g R AT A IE /Y
WE . UMEFEMHEELERTERE -
A FE N A SR AR A I B AT T B
FF 0l

T I v 42 10 B 3 A BRA R Chinlink International Holdings Limited
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Responsible Business
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Anti-corruption Policy

The Group has zero tolerance towards any misconduct that infringes
its interests, especially bribery and corruption, as the Group aims
to conduct business in a fair and honest manner. The Group has
established an internal anti-bribery policy in accordance with the
Prevention of Bribery Ordinance (Cap. 201). The policy clearly states
that all employees are forbidden from giving and accepting any
illegal advantages to avoid actual and perceived conflicts of interests,
and that they shall strictly comply with relevant laws and regulations.
To reduce the likelihood of bribery or corruption, the MCM Group
has also implemented the gift and hospitality policy to provide
related guidelines for its employees.

In addition, as a reliable comprehensive financial services provider,
the Group places emphasis on the prevention of money laundering
and terrorism financing. The Group has established anti-money
laundering and counter-terrorism financing policy and procedures,
and ensured the compliance of the Anti-Money Laundering and
Counter-Terrorist Financing Ordinance (Cap. 615) by the relevant
staff members. During the Year, there were no concluded legal
cases regarding corrupt practices brought against the issuer or its
employees.

Risk Management Approach

Facing changing market trends and expectations of stakeholders,
the Group believes that an effective risk management framework
is one of the important pillars of its corporate governance, prudent
business planning and decision-making. The Group is able to assess
and manage current and emerging risks to support stable business
development through the incorporation of a framework into all key
activities and functions.

For more details on the Group’s risk management approach, please
refer to the Corporate Governance Report of the Annual Report 2023.

BB - 3@ XA R 2023 Environmental, Social and Governance Report
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Employees
Eijis

6.1 Employment Statistics

) I HKEX KPI B1.1, B1.2 )

As of the end of the Year, there are a total of 178 employees in the
Group (excluding the Board members).

I HKEX Aspect B1

The Group has a relatively gender-balanced Board of Directors
and senior management. The demographics and diversity data

6.1 18 1 4% &t

BEARFEELR AEBAMHAE T ANHEA
178 (AEFHHEEFEGHE) -

A 45 T A VE B AR B Y i B e A0 AR
BTG o F AR A~ IR AN R TR

categorised by gender, age, location and employment type are as BB T ONBUR 2 AR R
follows:
Employees Noe SN,
- .
By Gender #%4: il By Age #%4F it

k. 27.0%

2022/23 2021/22

202223 % Sl 202122

- co
65.5% %

® Male H#k: © Female &tk ® 1830 0 30-50 @ >50

By Location f&Hl [ By Employment Type $4 i 25 %

12.7% =

93.8%

@ China®Bl  © Hong Kong # Other 3ty

® rull-time 2%

- /

© Part-time FeHk

- T

By Gender #4451

33.3% —_—
‘ 2022/23

©® Male Y3k

© Female &tk

- /

>
Note 3:  As of the end of the Year, Real King International (Xi’an) Information Technology Company Limited, MCM Hong Kong and MCM Overseas under
the MCM Group were not included in the scope of the Group (for details, please refer to Annual Report 2023). Therefore, the employee data did -
not include employees of the above companies.
A= BEAERER - BEREB (F%) @R AR » MCMAEE T 1 MCM B HEFI MCM AN ATEASE G R N (GRS FE S =% = =454
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The Group’s employee turnover rate by gender, age and location for
the Year is illustrated below:

-

Employee Turnover Rate et 5 T

PN LN Bl e N 3 1 L )
B THEEREMT

By Gender #% 1)1
y, 79% g 14.8% / .
£ 2022/23 E 2022/23 §
©® Male Btk © Female %1k
By Age T&4E i}

A

2022/23

y 58.1% g % 4
» % ¢ »
£ g £
§ 2022/23 § § 2022/23
QO \

® 1830 @ 31-50

By Location $%&3Hh @

35.2% 4

L 20023 '

@ China #1[%

2022/23

" Hong Kong s

N

Other HAt

Note 4:

As of the end of the Year, Real King International (Xi’an) Information Technology Company Limited, MCM Hong Kong and MCM Overseas under

the MCM Group were not included in the scope of the Group (for details, please refer to Annual Report 2023). Therefore, the turnover data did not

include employees of the above companies.
AL
) o Ht > B LA NBERA S IR AF o

6.2 A Safe and Healthy Working Environment

)

Our employees” health and safety are critical to the Group’s business
operations. Chinlink is committed to complying with all regulations
related to a safe and healthy working environment and also ensures
that the regulations are maintained at a high level to protect the
health and safety of our employees. The Group also ensures that
our employees are fully aware of their roles and responsibilities in
maintaining a safe and healthy working environment by providing
relevant information, training and supervision.

HKEX AspectB2 ) || HKEXKPIB2.1,B2.2,B2.3

The Group held safety management training sessions regularly.
Employees of Chinlink’s self-owned investment properties of the
Group were also well-trained in fire safety and fire drills to prevent
fires from occurring. The Group also conducts regular inspection and
maintenance of escalators, lifts and fire-fighting equipment as well as
elevator rescue training to employees. During the Year, there was no
occupational injury or work fatality reported.

BB - 3@ XA R 2023 Environmental, Social and Governance Report
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2022/23

2021/22
Health and Safety Total number of work-related fatalities
il J3E Al 22 42 (No. of People) N3 0 0
BT A B R AR T T A SR
Work-related Injury (Cases) 0 0
ST AR AR B B 2 45 3 1
EEZI ; Lost Days Due to Work-related Injury (Days) 0 0

T 55 SR K T A X #

Note 5:  No work-related fatalities have been recorded in the last 3 reporting years.
FETL - T2 = RS RATH L AERIRIR FE -tk

/

In recognition of our efforts in maintaining a safe and healthy
workspace for our employees, such as improving aspects of indoor
air, water and noise management, office equipment and greening,
the Group has been awarded the Eco-Healthy Workplace Label
presented by the World Green Organisation (the “WGQ") for the
seventh consecutive year.

The risks and threats posed by COVID-19 towards the Group’s
operations still remain. The Group strictly stipulated and
implemented several workplace protective measures to prevent
possible outbreak of the disease within our workspace:

. Adopted special work arrangements such as work from home
(WFH) and flexible working hours

° Offered face masks, hand soap and alcohol-based handrub,
and carried out regular sterilisation at the workplace

. Required all employees and visitors to wear face masks and
measure body temperature before entering the workplace

. Maintained good ventilation systems in the workplace

The Group attaches great importance to its employees’ well-being
and is committed to maintaining the work-life balance for the
employees. During the Year, the Group held several activities to
maintain the physical and mental health of the employees, improve
productivity and cultivate a positive and healthy work culture.

W B v 4z B B A R A W] Chinlink International Holdings Limited
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6 Employees

BT ~4

Fitness Classes

it & BR AR

To promote a regular exercise habit, “Chinlink Health Academy” organised fitness classes in May and June of the Year.

B TR RCE WE B B o [ N b A R AR R AR AE R T~ N T O SR Tk B RRAR -

30-Day Weight Loss Programme
= o

“Chinlink Health Academy” organised a 30-day weight
loss programme for employees in September of the Year.
Through body measurements, dietary and training guidance,
the program helped participants understand their body
composition and physical condition. Additionally, daily
monitoring of their diets and at-home exercises, as well as
weekly data analysis, were conducted.”

[ E b S REE RAERERILA BB TH &
T=1TXAESGEY - @RHXNETHE - KE
Bl - ®Hphz2mETHASME RSB -
[l 5 45 K B 25 MM BB - 7R RO B) 3 AT 1 |
BT

N\ J

Health Information Sharing in the Group’s Newsletter

45 M) 7 G R A

In Chinlink’s internal newsletter, the Group shared
information on physical and mental health to help

employees understand the importance of health and well-
being.

© BURSENERENESTASNN, THS
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R
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63 Employee Management System

| HKEX Aspect B4 ) | HKEX KPI B4.1, B4.2 )

Chinlink believes that the company’s success is centered around our
employees. The Group creates a diverse and inclusive workspace for
our employees with the goal of attracting and retaining talent. The
Group’s employment policy is established by the Group's policies
and guidelines. Its code of conduct and employment and labour
policies help us to protect the rights of employees, emphasise on
talent management and care for employees.

The Group puts high emphasis on diversity, equity and inclusion
by welcoming diversity in the workforce and prohibiting any
discrimination. Therefore, the recruitment policy of the Group
prohibits all forms of discrimination based on gender, religion, race,
disability, family status or age and ensures equal opportunities in
recruitment, internal transfers and promotions.

The Group also takes preventive measures to eliminate any forms
of child or forced labour. During the Year, no incident or lawsuit
regarding employment of child and forced labour in the Group was
identified.

During the Year, the Group was not aware of any non-compliance
with relevant employment and labour laws and regulations that had
a significant impact on the Group. Statutory holidays and standard
annual leaves are granted to all employees of the Group. The
Group also ensures that employees are working under reasonable
working hours and provides additional paid holidays such as marital
leave, compassionate leave, birthday leave, family care leave and
examination leave, etc.

64 Training and Development

HKEX Aspect B3 ) | HKEX KPI B3.1, B3.2 )

The long-term development of employees is crucial to the Group's
business growth. The Group encourages employees to enrich
their industrial knowledge and skills to develop their career and
subsequently contribute to the business development of the Group.
Employees are entitled to take examination leave to participate in
examinations accountable for acquiring relevant qualifications.

During the Year, our employees participated in a total of 33 learning
and development programs and seminars in Hong Kong and China
to maintain sound skills and knowledge to face the ever-changing
market. The total training hours for the Year were 734. As Chinlink
is committed to providing comprehensive financial services, our
employees have participated in talks and online training related
to due diligence, crackdown on gang crimes in financial industry,
finance, sustainable investing, and Civil Code of the PRC, etc.
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Percentage of Employees Tra

By Gender $%1 J1]

° 2021/22\

2022/23

By Category #&%8

55%

' )
o/
o

~2c
73%

19%

Male Female Top Management Middle Management General Staff
K 3 gy i3 HHE th g BN B —RET J
Average Training Hours
/ 2022/23 @ 2021/22 \

Average training hours
completed per employee

BEAL B 1 OF35 58 B IR By Gender #%&14}

By Category &8}l

5.1

5.3 4.8

11.6

Male Female Top Management  Middle Management General Staff
K 55 bk Lotk e HEEHAR —BAT
ESG Training
B | LA

Chinlink has conducted ESG-related trainings to all
employees in order improve their ESG knowledge and
skills and to prepare for the Group’s long-term sustainable
development.

HED /T AR TRMATHRE  HaRER
HB A E A DUER R A R BR BE - AL & B R A
i A1 RE o Ay 4 T RO R TR T A A R NOHE A

Commercial Complex

EEPN:

China Regional Headquarters

SRl

Chinlink - Worldport
e BE 4 e S

/
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Chinese Medicine Products Training

e

On 26™ August, Chinlink - Worldport held a training to
educate employees about the different functions of different
Chinese medicines and how to identify them by the
characteristics such as smell and shape. The training aimed
to enrich participants” knowledge on the traditional Chinese
Medicine.

AR Z+HAE > HESE e HABERT K
Bl B LT MONFE T EER R SR - R R
oy 38 2 SRR~ TR IR A R Ok B BT o BRI E
TE S8R 2 B A A v ZE A A -

\

6.5 Employer-Employee Relations

| HKEX AspectBT )

The Group engages its employees by internal stakeholder surveys
and dialogues with the management to understand their needs. The
Group also issues group newsletter regularly to share the information
and photo records of activities, employee interviews, useful tips and
knowledge. Not only does this create a sense of belonging, but it can
also enhance knowledge.

Chinlink attaches great importance to our employees and their
families. The Group helped employees to achieve work-life balance
and fulfil their family responsibilities by promoting family-friendly
employment practices.

During the Year, the Group had organised several activities to
increase productivity and job satisfaction as well as to encourage
team building to enhance team spirit.

B T 7 & R % 4

Award Ceremony for Employees’ Children

6.5 % & M &
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Chinlink cares for the positive development of our
employees and their families. Chinlink Corporate Social
Responsibility (“CSR”) Committee has hosted an award
ceremony to recognise the academic and non-academic
achievements or talents of our employees’ children. The
Group wished the recognition could get kids excited
about learning and help them to develop self-esteem
and confidence.

e [ vh 4 — 1) B B R 58N R IE T B D B
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I
:/’ Celebration of International Women'’s Day \

B2 0L 1B ¢ i L B 5 )

In order to recognise the achievements of female employees,
,| the Commercial Complex organised activities to celebrate
the International Women’s Day. This is also a special
occasion to raise the awareness of gender equality and
women’s empowerment.

By R B TR A > T SE R M B R T B ol B AL

B ¢ e o dE R — R P S R
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“Meeting Friends with Board Game and Enjoy Life” Gomoku Competition \
(UM A > AW L&

£~

Chinlink CSR Committee organised the “Meeting Friends
with Board Game and Enjoy Life” Gomoku Competition in
Xi'an, which helped employees to improve cognitive ability
and to unwind and relax.
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2022 “Walk into Nature and Refine Yourself” Team Building Activity \
[RERABR FHREARIZFZZFEKOEYRETH)

The Commercial Complex held this team-building activity
to allow employees to relax after their busy work schedule
and to enhance the cohesion of the team.

PR R B ENT - B TEZETHT
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7.1 Protect Customers’ Privacy

) | HKEX KPI B6.5 )

The Group restricts the use of collected data in order to protect
privacy and personal data. Confidential information related to the
Group's operation shall not be disclosed by employees. To prevent
any data leakage and misuse, only authorised access to relevant data
is allowed. This prevents employees from benefiting and causing
conflicts of interest with the Group. During the Year, the Group has
ensured that our operations complied with relevant local laws and
regulations.

HKEX Aspect B6

Data Protection Policy

To protect the privacy of customers whose personal data is collected,
MCM Group complies with the Personal Data (Privacy) Ordinance
(Cap. 486). The Group has also established procedures to ensure that
there was lawful collection of personal data and that customers are
informed of their rights and the purpose of using their data. While
ensuring data security, the use of personal data is restricted to only
employees who need it.

72 Responsible Procurement

HKEX AspectBS ) || HKEXKPIB5.1,B52,B53,B54 )

The Group is dedicated to managing supply chain business risks, with
a particular focus on the Commercial Complex engaged in wholesale
distribution and retail shopping centres. In order to prudently select
quality suppliers and ensure the delivery of high-quality products and
services, the Commercial Complex has established a robust supply
chain management policy in supplier-oriented business units. To
maintain the continuity of a sustainable supply chain, the Group is
considering the expansion of the evaluation of environmental and
social performance to manage and mitigate risks that may impact
operational efficiency.

The Group also places high emphasis on supply chain risk
management and conducts comprehensive assessments of
potential suppliers based on criteria such as product quality,
price, after-sales services, etc. In order to minimise ESG risk
in the supply chain, the Group will also evaluate suppliers’
business ethics, environmental performance and labour
practices through document screening. If the potential suppliers
do not meet the assessment requirements, feedback will be
provided to improve their sustainability performance and they
will be subjected to reassessment in the following year. During
the Year, the Group has worked with a total of 84 suppliers.
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7.3 Responsible Operation

| HKEXAspectB6 ) | HKEXKPIB6.2, B6.3, B6.4 )

Chinlink considers high-quality products and services as crucial
elements for building corporate reputation and achieving consistent
business growth. The Group adheres to relevant laws and regulations
and maintains rigorous customer service standards to ensure high
service quality and customer satisfaction. These standards are tailored
to specific industries and are revised from time to time to ensure
compliance with the latest regulatory industrial standards.

MCM Group places high priority on serving clients” best interests
and takes into consideration their specific requests when executing
orders, leveraging the Group’s experiences and judgements to secure
optimal benefits and meet clients” expectations. The accounted
factors include price, cost, market access, likelihood of execution
and settlement, timeliness and speed, size and nature of the order,
and any other relevant considerations for efficient order execution,
including the liquidity availability and potential market impact.
The MCM Group reviews its best execution procedures at least
once a year and ensures that clients and staff members are notified
of any material changes to ensure effective implementation and
professionalism.

The Commercial Complex has a long-standing reputation for
providing high-quality brands and products to its shoppers. All
brands or potential tenants of Commercial Complex are subject
to a rigorous assessment, as outlined in the brand entering policy.
Potential tenants are requested to submit supporting documents,
including business licences, authorisation documents of brand
management, product quality report, product information and
trademark registration certificates. The Commercial Complex has
also implemented guidelines to monitor tenants’ shop renovation
to ensure minimal impact of the renovation on other tenants and
shoppers. In terms of product quality, the Commercial Complex has
established high standards to acquire brand names that supply high
quality and authentic goods. Those requirements include:

- All entering brands shall comply with the national and
industrial quality standards; and

- No false advertisement shall be published.

In addition, to maintain good product quality, the Commercial
Complex requires tenants to report any changes to the brands listed
in shops prior to making any actual changes. Any amendments
are to be made upon approval. The Commercial Complex is
responsible for monitoring the change in tenants’ listed brands,
operations and brand transfer, etc. The Operations Department is
responsible for summarising the identified changes and reporting
them to the management. The above measures have ensured that the
Commercial Complex’s consistently provides standardised quality
services and products, satisfying the needs of tenants and customers.

BB - 3@ XA R 2023 Environmental, Social and Governance Report
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The Commercial Complex is dedicated to providing customers with
an enjoyable shopping experience. Regular cleaning of the shopping
center and provision of guidelines and training on customer service
standards to employees are part of the efforts to provide a clean and
tidy shopping environment for customers.

Meanwhile, the Commercial Complex aims at enabling merchants
to fully understand the content of property services in shopping
malls, enhance communication and exchanges between merchants
and shopping malls, strengthen property service quality, improve
property service quality and merchant satisfaction. During the
Year, the Commercial Complex invited merchant representatives
to jointly organise the “Property Open Day”, visiting the facilities
and equipment such as the power distribution room, fire control
room, air-conditioning room, and toilets of the shopping mall. It
also demonstrated to the merchants on the functions, operation,
maintenance and safety knowledge of the relevant equipment,
the outcomes of shopping mall property improvement in the early
stage, and the plan for the property improvement in the later stage.
At the same time, through the organisation of seminars, it collected
merchants” opinions, so as to improve the quality of property service
in an all-round way.

After-sales service is another crucial aspect of our business, as it helps
us establish trust with customers and maintain long-term customer
relationships. The Commercial Complex recognises the significance
of after-sales service of providing high quality of services and
increasing customer satisfaction. During the Year, it conducted after-
sales service training for its staff to provide professional support to the
customers.

The Group maintains close contact and actively seeks feedback
from customers to achieve service excellence. Complaints are
not only addressed seriously, but also considered as opportunities
for continuous improvement. MCM Group and the Commercial
Complex interact with customers through communication channels
such as customer hotlines and have established complaint handling
guidelines for handling complaints in a systematic and efficient
manner. Any complaints received would be redirected to the relevant
department, and the designated point of contact would arrange a
follow-up meeting with the customers who filed the complaint to
jointly establish a responsive timeframe. During the timeframe, the
relevant departments shall put forward responsive measures and
deliberately communicate with clients to ensure that their complaints
are properly resolved.

MCM Group has put in place a set of systematic procedures for
handling complaints. Employees who receive complaints are
required to report it to the compliance managers and acknowledge
receipt to the customers. If necessary, the managers would conduct
a thorough investigation, respond to the customer and document the
complaints in the register upon completion of the investigation.

During the Year, there was no complaint received concerning
product quality or services.
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Partners

B

Protecting Intellectual Properties Rights

The Group respects the importance of intellectual property
rights in its operations. The Group maintains a list of
intellectual information in its daily business activities. To
ensure that no intellectual property rights are infringed, the
Commercial Complex conducts regular reviews of the products
sold at the locations. The Group did not encounter any major
violations of relevant laws and regulations related to privacy
and intellectual property rights during the Year. Chinlink is
currently developing a group-wide policy for the protection
and safeguarding of intellectual rights to further enhance
our resilience and protection for intellectual rights from our
operations.

74 Caring for Community

HKEX Aspect B8 ) | HKEX KPI B8.1, B8.2 )

The Group’s CSR Committee actively engages in community
development through volunteer services and donations and actively
participates in social enterprise collaborations. The Group hopes
to help those in need and create a positive social impact in the
community by leveraging our business strengths and resources.
In future, the Group will continue to fulfill our corporate social
responsibility to care for the community.

Community Services and Donations

During the Year, the Group had participated in fundraising activities
such as the Community Chest Love Teeth Day and Food Discount
Day to raise donations for society. The raised funds were donated to
Community Chest to help those in need.

Purchasing Services Provided by Social Enterprise

The Group continued to engage iCare Edutainment Limited (“iCare”)
to provide maintenance and programming services for the Group's
corporate website during the Year. iCare is an information technology
(“IT”) social enterprise dedicated to providing IT training to youth
with Special Education Needs (“SEN”) as well as their parents. iCare
helps socially vulnerable groups in acquiring IT skills for their long-
term career planning. They also guide SEN families in creating
educational moral games and animation and to promote positive
values among the SEN community. The Group will continue to look
at different ways to work with more social enterprises and support
them in fostering society’s sustainable development.
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Environment and Climate
BR B R A%

8.1 Environmental Policy

I HKEX Aspect A1, A2, /@ I HKEX KPI A1.5, A1.6, A2.3, A2.4, A3.D

Reducing the environmental impacts across all operational activities
is one of the Group’s commitments. The Group has developed
comprehensive environmental policies that covered Greenhouse
Gases (“GHG”) emissions control, wastewater management and
waste reduction to ensure strict compliance to applicable laws,
regulations, and standards.

The Group's green office policy provided guidance for energy use
efficiency, waste management, and sustainable use of resources.
It aims to enhance employees” environmental consciousness and
control the operation costs of the Group. During the Year, the Group
continues to work towards the following environmental targets, to
help it accomplish its sustainable goals and aspirations:

mission Reduction and
ergy Use Efficiency %

8.1 IRBE WK

B BT A TR R I ) IR R B
LMK 2 — o £ H E T 2 R 5
o R FE U A M PRI B B K B A
Wb BEY o LA DR B AR RE SR Rk A
5 BB

A5 TR ARG HF O = BOR & OBE B R RE IR
BORE - Y E MG W TR UR R R
A o RZ LR R M BR B TR B R Ak A B
AL B E AR o RAEE . AL
B L TREBEES N DVHBUH AT R
MEREAEMEE

Water Efficiency
K 2K 2

N

* Maintain or reduce energy | * Maintain or reduce paper usage | * Maintain or reduce water

consumption in buildings/offices
Use of LED adjustable lighting in
buildings/offices

Use of electronic equipment
with energy efficient labels in
buildings/offices

Develop and implement energy
management policy

HERF S YA BRI
e
TERESEY) /A 0 W] S B
(e
TERESEY) kA A0 A 0 R AR
19 o 1w

il 7 I ET B A VR A BB O

in buildings/offices

Purchase of printing paper from
sustainable sources (i.e., Forest
Stewardship Scheme (FSC)
products) in offices

Develop and implement waste
management policy to further
minimise waste production

HERF B D B, A AR
o 1

% ) R B AT A5 A 20 U (B RR A
B REE (FSC) a8 FT /Y 28 fiy ) A9 AR
HH

] 7 B G o S A RO > DL
— B WD )

consumption in buildings/
offices

* Use of certified water
saving equipment in
buildings/offices

* Develop and implement
water management plan

o MERFEBED YW
ELNIVS

o TEREFEY W MK
W A B K A

o il 5 ANELHE K BT
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BB SR % -

During the Year, the Group had implemented the corresponding A AS AR > A AR N BB bR BR AR B AR AR
measures in response to the above environmental targets proactively, i B i A S o AR
which included:
e Conducted budget management and financial analysis on o AT RE R AR T MY TH S HL AN RS 0 A

energy consumption
e Promoted paperless office, energy saving and food waste o I RE MCARAL A E - H R AN B D BT AR

reduction
*  Increased use of LED lighting, maintained ventilation work o TETE SRR N I R E AR BT A9 B A

and performed temperature measurement and control in the PR AR 28 R I A AT i R 0 R 4 A

Commercial Complex

*  Recycled waste materials and reused durable goods Il i JgE % W Rk T R AL
e Placed plants in the office o RMAEWEMY
The Group optimised and managed resource use to reduce A AR T 2 R PR TR RO BR AR G RS R o
environmental footprints through adopting effective b F A B PR R o DA D BRBER BF o A
environmental protection practices. The Group will continuously £ [ 6 48 AUE W R AN R BR 5 HOBE A0 A E
evaluate its environmental goals and related measures regularly. it
Our Green Activities T AM w2k A5 B

Environmental Protection Knowledge Sharing in the Group’s Newsletter \

e 4R 18 38 G 2 = B AR

P BaR, B MRN—ANRTS, 3

In Chinlink’s internal newsletter, the Group shared 00 @ iz A

environmental protection tips that can be done for in daily RiZEM: SREKRBETHEMIINEREFRNRE

life, encouraging the employees to act in a greener way. Sem : ‘

WIS S R AR LA EG A KRR REH B

5] 1) BER B+ > 0B E TR IR (073 00 - Yo e, m

TR i)
Sanns- TR, RRacATmSNEI e, SAEI. «4,

Ew. e R, GRS A chANRT. Raw Ih

e

WS

- EAGRLSLE, TERRBETREARE, B, MRRMYT. ﬂij
1A, D, BOSARTSNLER, MTRM AN, L
Sep 2022+ 44M

Beverage Carton Recycling Seminar

ﬁ’)(llnm&@AlE[‘I&%}i

Chinlink CSR Committee organised a seminar themed beverage carton recycling at the Corporate Headquarters, introducing
the components and life cycle of beverage cartons, and the correct recycling methods, which aimed at enhancing employee’s
awareness of sustainability development.

j"-IEEPé% AL AR B 1w A A AR T OB AR R AR N AR AR R R R B
i A o S o AR IR R [ Wy vk > TS B B TE AR B T AT R AR R R -
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8 Environment and Climate

BRI SR Mk

82 Energy Consumption and Greenhouse Gas
Emissions

| HKEX Aspect A1, A2 )| HKEX KPI A1.2, A1.5, A2.1, A2.3 )

The Group is aware that energy use is the primary contributor to
GHG emissions. For the emission target, the Group seeks to maintain
the current levels of energy consumption and GHG emissions and
plans to reduce energy consumption in future.

To meet the environmental targets of the Group, the Group is
committed to improving the overall energy efficiency and lowering
energy consumption by launching the following initiatives:

*  Set up multi-zone lighting control with adjustable light
intensity;

*  Switched off lights and air conditioning in meeting rooms and
computers in office where not in use;

. Reduced standby power consumption of electrical appliances
in office;

o Maximised daylight; and

*  Adopted energy-saving equipment for air conditioning and
lighting systems.

Energy Consumption f& J&iH #&

2

8.2 fit YR 1Y FE B IR = K 2 Bk ik

45 T A B A UR B M R U S PR o £
ZEARR o B PERCE AR AR E T R A
H Al A8 U8 74 AR A = R BE & > IR
B A R AHE — 2 B RE TR AE o

B e B 4 U O BR AR FLBE - Ak g U EC B2
TF 8 88 A 0 2 % K kD i R 6 R - 3 9 i
F 5 45 it -

o B E B AR FE LR 2 W B R
il & s

e BmMEGHmENAMHNEMLRE -
o 28 2 A R A8 B

o Dl N E R AR 0 R R Th g

e HEMMHAN: &
o AWML RAKEW RS KM -

The major energy consumption

Overview of Energy Consumption

of the Group was electricity use, B VB T #E fog ool 202122

which is supplied by the local -

power companies. Other energy Electricity Consumption ‘000 kWh 9,962 11,682

consumption includes petrol HEE T8 T IT IF

and diesel use from the Group’s

vehicles. Petrol ‘000 kWh 74 74
bRl T8 T FL B

s 2 [E] i E 55 AL VR N B 2 B Diesel ‘000 kWh 17 13

EMARE  mgmEHs KM TR TR B

Al PEE M o ) — BB U FE Total Energy Consumption Intensity ‘000 kWh/m? 0.026 0.030

AE A S T L 9 10 0 2 in Gross Floor Area (“GFA”) T8 T R

LRy S LA T B T ST 2 A BE RO REE P 7K

N
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GHG Emission 152 e Ea gk

~

The primary activities that

contribute to direct and indirect Overview of GHG Emission 2021/22
GHG emissions for the Group B 2 S5 A8 R B (Note 6) (317%)
are electricity use for daily office - -
operations and fuel consumption Scope 1: Direct GHG Emissions 'I:/onnes ?f A0 CeHiE I 246 235
for vehicles. The Group will WO T A R HE (tcozf) ”
continuously explore feasible AL BN
strategies to encourage energy Scope 2: Indirect GHG Emissions tCO,e 5,685.7 7,132.2
conservation and reduce GHG B 2 [ R ik N R (Note 7) (k)
emissions.
Total GHG Emission tCO,e 5,710.3 7,155.7
A 2 A R AW A AL BRE =
L BUAS 4R ) BB R R A
R EEEE R A Total GHG Emjssion lnter{sity in GFA tCO,e/m? 0.015 0.018
%5 8 vh Y TR B A B R k) Q%ﬁﬁfﬁﬁﬁZﬁ@?ﬁ%%éﬁﬁ%?F UNL N (&
WA o ALEEHAERT  HEE FH Kk

AT 1Y 5 W DL S B 4 HE UR 3
B %= SRR PR o

Note 6:  The amount of the Scope 1 emissions was updated based on the latest available data, and the total GHG emission was restated
accordingly.

Note 7:  The emission factor for China based operations adopted the average national grid emission factor in 2022 issued by the Ministry
of Ecology and Environment of China.

AEN BRI AT R TR 1 P - AR T AR % R
At P EZE R PR AT TR 0 I A RETRBE A A1 19 2022 4F JE 2 B AT TP T

N J

83 Water Consumption 8.3 FE K &

| HKEX Aspect A2 ) | HKEX KPI A2.2, A2.4 )

The Group is committed to preserving valuable water resources B A R R K R A 52 B0 R PR GE

in light of the global issue of water shortage. The Group aims to T K B UE o AR B AR EE LN

enhance the water efficiency in daily operations by putting the JK e B A — B R B R b K S

following water-saving measures into practice: =

e Established a regular inspection system to enhance the daily o EEMMA RS - LA KRR
maintenance of water equipment, water supply and drainage BEOKCR BE K RF R H E AEE - A I
systems to avoid water leakage; B K

e Installed automatic water-efficient faucets to reduce daily o MR W) RROME N K K BB - DL A
water usage effectively; and DHERKE 5 R

e Strengthened promotion of water saving culture. o TR Ak B A9 K Y SCAk e
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/

The water use of the Group's properties and business operations are supplied from the Governmental or municipal water
utility providers while Chinlink - Worldport sourced water from well pumping. The Group complied with all applicable
laws and regulations and did not encounter any significant issue in water sourcing during the Year.

A S5 [ Wy S A0 SE RS A B9 K E B el BORF BT R K MR BRI T BE b - R U R R OK -
A AR BE > A SR [ AE K IR BR W O T Sl A8 B B K RIE S SF BT A AH B R R IE R -

Overview of Water Consumption Mte®

#E K B A 58 (L) 2022/23 2021/22
Total Water Consumption m? 64,379 61,922
HEFE K & SE 77K
Water Consumption Intensity in GFA m*/m? 0.166 0.160
DL T T w2 AR FE K R 25Kk

Note 8:

fo

\

Data from Corporate Headquarters and MCM Group were not available as these properties were operated in leased premises with the
supply of water controlled by building management and no sub-metering for individual occupants.

Al IR A K MCM SE T T T2 JITAS > (K W R T EE Y T R A LKL K 55 - A IFE K TR IR T RE 2

84 Waste Management

| HKEX Aspect A1, A2 >| HKEX KPI A1.2, A1.5, A2.1, A2.3 )

The Group is committed to sustainable waste management by
reducing, reusing and recycling useful materials. The Group has
identified that only non-hazardous waste was generated from the
daily operations, including paper, cans and bottles.

The Group enhanced the paperless operation implementation at its
offices during the Year. Employees are encouraged to utilise email
and electronic office systems for everyday communications with the
aim of limiting the production of paper waste, as specified in the
Group's electronic communication policy. To avoid paper overuse,
EZ charger express is installed on the photocopier to monitor usage
of papers and all users have to swipe the card to login and proceed
with the actions of copying/printing/scanning etc. Once they login
to the system, the screen will only display their own print jobs and
users will be able to change the setting (i.e., color, QTY, paper tray,
print side). The EZ charger express can show the print preview and
even delete documents that are mistakenly sent to print to reduce
paper consumption. Additionally, the Corporate Headquarters
kept up its support of the recycling sector during the Year by
procuring environmentally friendly products that are made entirely
of bamboo, including recycled paper, paper hand towels, and face
tissues. To increase the efficacy of waste stewardship, the Corporate
Headquarters office and MCM Group office recycle coffee capsules
and ask the vendor to collect them bi-weekly.

8.4 BE H Y &

A4 ] B R R~ AR AN A
AHMERERATHAEYEM - ALHC
MRAFEEPNELRTEREY  €F
AR HE T -

AR R > R G N R HE AT S B AL
B MBAEME T E N BRI R
E oo BB B TN E T EAENE T A
AEETHFEEMN > D DKRRE - &
G R AR > MENM L ZK TEZ
charger express Pl B £ 405R 6 45 30 -
Ji A5 5 #0628 R B Bk A e AT B ED
ITEN /it S 4R 1 o — B MM 5 3% R &
fREA LB R M B E IR AR
M HE A BT R E (RDEH A - MR - AU - 4T
ENfi) e EZ charger express Al DLEER 4]
ETE BE o B & n DA R B R R 4T BN 3
B DLW AR o Mk s A AR R
MG ERRREER L 2T TR
JER TE) Wi AR~ A AR T AR > DA SRR [ i AT
oo S T HR Y R B % o 4R E AR
W E A MCM S B F AT T eE R
Il g Sif7 2 S T A A i AR — IR e
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Overview of Non-Hazardous Waste Generation

Jo% BT ) E A A T 2022/23 2021/22
Total Non-Hazardous Waste Tonnes 2,014 1,975
IEE Ry AR AL
Total Non-Hazardous Waste Generation Intensity in GFA  Tonnes/m? 0.005 0.005

VAR TG R RO 2 M OBE R W MR R N WE 5 K

\

The Group places a strong focus on the adoption of effective waste disposal practices to comply with all applicable
laws and regulations. To evaluate the waste reduction effectiveness and assess its performance, the Group shall
proactively look for ways to create recycling data collection systems and disclose relevant data in future.

A SR JE W AR T A O BE W R R i o DURE SF BT A B T IR R AR R o By WAl JBE W R R
AT A LA - AR G T R MR R T 3 A S ) e R B SO SR R A TE A AR B R A B B -

/

85 Climate Risk Management

) | HKEX KPI Ad.1 )

Regardless of geographical region, all business sectors are concerned
about the effects of climate change. Despite climate change not being
indentified as a material issue for Chinlink in both the short term and
medium term, Chinlink managed the identified climate risks to build
resilience. Those climate risks can be categorised into physical and
transition risks.

| HKEX Aspect A4

Physical Climate Risks

Rising sea levels, increasing frequency and intensity of extreme
weather situations are solid examples of physical climate risks.
Vulnerability of any security installation, equipment, or electrical
equipments that are installed outdoor, as well as external parts of
properties that are potentially more prone to the extreme weather
and acute changes in climate patterns, such as the increase in
rainfall and humidity, are examples of relevant physical climate risks
identified by the Group. The Group shall look at measures to lessen
the impact bought by these risks while also enhance the standards of
our buildings.

Transition Climate Risks

Transition climate risks refer to the changes of the regulatory,
technological, and market environment caused by climate change
actions in the business spectrum. Chinlink foresees that the path
towards a low-carbon economy would need stricter regulations,
higher operating costs, and more resources allocated to disclose
embodied environmental impacts, such as embodied carbon. Carbon
footprints reduction in products, sustainable procurement, and
building environmental performance improvements are the possible
measures for preventing the consequences brought by transition
climate risks. These measures also assist the Group in improving its
environmental performance in the long run.

BB - 3@ XA R 2023 Environmental, Social and Governance Report
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Awards and Recognitions

BETH LR

External awards and recognition are the benchmark of the success of b B B #E IR B 3% W R A 4R I B E M B0 R
the Group’s unwavering dedication to corporate social responsibility 4 AL & AT AN OR] RR A ACE I O a2 A
and sustainable business practices. ¥ o

Awards & Recognition

Highlights Logo
L3 ] % o

B HL R W

5 Years Plus Caring The Group was awarded the Caring Company Logo by the Hong Kong

Company logo Council of Social Service for the ninth consecutive year, which recognises yoars T

LA 5 AF T R R B BE RS the Group’s commitment to employee care, community outreach, and B ERAR
environmental conservation. g%!pugmomoumpaﬂ

FLHERHBWERR

7% G 8 0 A 50 M A A A O R R P T LR O T R R B AR
o REGALEE B TR - AL R BRI R R -

Green Office 5+ and In recognition of the eco-friendly practices and initiatives that promote

Eco-Healthy Workplace
labels

BROWAES+ M
e HE T AF ] AR S

employees’ wellness, the Group has participated in the Green Office Award ’6::“‘"
Labelling Scheme organised by WGO for the seventh consecutive year, and ré%gmﬁ

was awarded the Green Office 5+ Label and Eco-healthy Workplace Label.

Office),
BRI R TERORRMEMER > AEREHSLFES -
ﬁﬂﬁﬁ@*ﬂ%%%%ﬁ@%"%ﬁﬁﬁf% o Olf A AR O
%5+$§wﬂ@)§lﬂzr’ﬁﬁ n‘uu °

During the Year, the Group has successfully rolled out entire eight green
office and eight eco-healthy workplace best practice standards, including:

AR BE o A SR T A AT A O\ A Bk 6 A = A A
Ak 0 1 e T AF T RO S AR E B AR MR

Green Office Best Practice Criteria:

RO A BB TR
1. Energy conservation 5. Green procurement
2. Water conservation 6. Integrated environmental
BT %1 1 Kk management
wT = P_u iﬁ‘ = E
3. Waste reduction 7. Education and awareness
W EY HE M E W
4. Paperless/Paper reduction 8. Green innovation
AR WD AR & A1 B

W IE v 42 B B 2 A LA 5] Chinlink International Holdings Limited
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/ é Awards and Recognitions
| BEH IR &

Awards & Recognition Highlights
B IR W L3

Eco-healthy Workplace Best Practice Criteria: O £Co-Healthy
Bk € B B T AR ] 5 R T R R A - WORKPLACE
1. Policies, guidelines and 5. Indoor air quality

management supports ENEREAR

B~ 5 0 A8 BT S A

2. Energy management — lighting 6. OHS: Office equipment

fil 5 #H - IR ergonomics — workstation and
accessories
T A AN 42 & 0 A
R AN DR TR

ul A e
3. Water management 7. Greening
K& W Bk AL
4. Noise management 8. Chemical handling
5 E B ft 5% b o BE
Mental Health During the Year, the Group has been labelled a “Mental Health Friendly
Friendly Organisation Organisation” by the Mental Health Advisory Committee for our efforts in

[ 4 B A 35 A ensuring the mental health of our employees.

RAGER > mREM S R E TR OBEE > A LB HE
MR B G AT R R M

Looking Forward

J B R 2R

The Group will keep working to embed ESG into its business WFEROGESHNBEEMRE L& LE

strategies and operations with respect to the identified material issues IERCINE: $ MR SN -5 R

from the stakeholder engagement and to address these material W A R B R R e

issues. The Group will continuously engage with its stakeholders, oo DU BRE SE BT - AL IR O

identify and respond to potential ESG-related risks, and anticipate o R B B AR BB O E W - Akl I

emerging trends. FEHE BRI - A g RER R R ERE
B B o
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ESG Content Index
R - g RERASE

Aspect
JE T

KPI

Description

BHEEATSRER i

Statement/Section
W43

Page No.
M

(A) ENVIRONMENT B 5
A1: EMISSIONS HEj#
Information on:
Qeneral @ the po{mes; and 8 Environment and Climate
disclosure (b) compliance. B8 55 1 IR 2227
—HE | (2) BE R
(b) A% EREHR -
The emission of air pollutants, such as
particulate matters, nitrogen oxides and
sulphur dioxides, is insignificant to the
The types of emissions and respective Group. Therefore, relevant figures are not
A1 emissions data. disclosed. ’\“/ A
0 T 2 A A L AREEEFRT  AAlky - | VA
Z AL B 2 RS R ) B
AL R E K o R U B BT
RA R -
Greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per unit of 8.2 Energy Consumption and
Al2 production volume, per facility). Greenhouse Gas Emissions 24-25
% 50 HE P R (LUMERY 3 ) B (B ) il VALV 6 B A SR R
BE (DA s R AL - B IR AT ) -
Tc:al hazardou.s wa'ste pr(')duced (in tonr'1es) and, Ny o
A where a'pproprlate, mtensnY '(e.g. per unitof hazardous waste, and thus the relevant
o production volume, per facility). . data were not disclosed. N/A
PR A E Y AR (LUNEEEE) & (I R
W) DL R G | o L R A B
0 > A o A
Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility). 8.4 Waste Management
Al Y 7 2 4 5 B 4RO ) B (0 B e 2627
) (I DU B R g OH R Rt
) -
" . 8.1 Environmental Policy
DeSCI’IPUOh of emission target(s) set and steps taken 5 0 I 22-23
to achieve them. 82 E C i q
AL WOk AT LR M R B R pEEa g | O heBYonsumplonan
5 2 B - Grgen‘house Qas Emissions \ 24
AE UL 1 F6 B % SR M8 P
Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction 8.1 Environmental Policy
AlS target(s) set and steps taken to achieve them. BR BT BUK 2223
’ W R E RMEFBEEYN T E > &M | 84 Waste Management
ol Y T S 10 8 OB e B i 0% B T A 26

WA 5 B -
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ESG Content Index
R g RERNAERTI

Aspect KPI Description Statement/Section Page No.
JE PlEAkEREE WAy H
A RO e 15
A2: USE OF RESOURCES ¥ ¥ fi i
(?E;Z r::re Policies B 3 8  Environment and Climate
o0 73 22-27
R B B AR
Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (kWh in ‘000s)
and intensity (e.g. per unit of production volume, per | 8.2 Energy Consumption and
A2.1 facility). Greenhouse Gas Emissions 24
AR AL o B HE R S AR UR (R A U5 T FE BRI % 5 BE
R ) AR R (DT T st ) k% 2
(I DA 2 WA B IH e R ) -
Water consumption in total and intensity (e.g. per
A22 unit of production volume, per facility). 8.3 Water Consumption
’ MFEKEREE (MU EESEN - BIHR FeoK & 25-26
st ) -
A2 Description of energy use efficiency target(s) set and 8.1 ;;\%0£m%ental Policy 22593
A23 steps taken to achieve them. 82 Enerev Consumption and
. AR BT 3 U B R 68 6 B s B IR I 2 5 . Greegr?house Gan) Emissions
= H R T B 2 ° P N N
B A2 0 0 B 52 60 2
Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s) | 8.1 Environmental Policy 29-23
iy set and steps taken to achieve them. BRI% BUR
’ 728 SR O K IR BT A AR A B E . DL R 8.3 Water Consumption 25
ST ST SL R K B g B BRI A i B s Lk B R FEK &
LE73 4
Total packaging material used for finished products (in | Packaging material is not material to the
tonnes) and, if applicable, with reference to per unit | Group's operations, therefore was not
N/A
A2.5 produced. recorded. R
WA MaEme 8 e (LR R | BRMAERASEEKEELAR
(s f ) 5 2R 7 B AL A e it IS i -
A3: THE ENVIRONMENT AND NATURAL RESOURCES 5 & KA &
General ) .
disclosure Policies B 3K 8 ggo%n;%r}tﬁand Climate 2227
— I 5 -
A3 Description of the significant impacts of activities
on the environment and natural resources and the . .
. 8.1 Environmental Policy
A3.1 actions taken to manage them. B B L 22-23
M EH BB BRI R KRG EKRE
BRERMERFHRZBHOTH -
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Aspect KPI Description Statement/Section Page No.
Je i PlgkEREE WY HY
(A) ENVIRONMENT Bt
A4: CLIMATE CHANGE K& # 1t
General . .
disclosure Policies B i 5> I?;EL I;LS l;sfv;;nagement 27
B E 4
Ak Description of the significant climate-related issues
Whlf:h have Impacted,. and those which may impact, 8.5 Climate Risk Management
A4.1 the issuer, and the actions taken to manage them. e AL B 2 3 27
WREER T ARG AEEYENE ;
KEGEMBEEH > REHTH -
R O &
B1: EMPLOYMENT /i
Information on: 6  Employee
General (@ the policies; and BT 1017
disclosure (b) compliance.
—EE | (a) BUR S R 6.5 Employer-Employee Relations
O TS T % VW 5 0
Total workforce by gender, employment type, age
B1 B 11 group and geographical region. 6.1 Employment Statistics 10
‘ HEVER - 8 AR - AR %A A R b IR ) 2y 1 1 At w1
(ERSE S o
Employee turnover rate by gender, age group and
B1.2 geographical region. 6.1 Employment Statistics 1
' R R - AR 0 AL R R I B 2 0 (8 B R 1 i 4% =t
&
B2: HEALTH AND SAFETY f# %%
Information on:
General (@) the policies; and 6.2 A Safe and Healthy Working
disclosure (b) compliance. Environment 11-13
— B E | (a) UK K AR T AR BRI
(b) H B % A B R
2 ASaf Healthy Worki
B2 Number and rate of work-related fatalities. 6 En?/?rs:r:int ealtny Working >
’ TF T tﬁ 3 }\ °© 5
RIS % A B T B
B2
0 Lost days due to work injury. 6.2 ?ni?:z:n:(:nt'ealthy Working -
’ T15 THEHE- o
ALRRE LR 5 2 BB 0 T 5
Description of occupational health and safety
measures adopted, how they are implemented and 6.2 A Safe and Healthy Working
B2.3 monitored. Environment 11-13
A 20 T R A 00 T S M R R R 24 E 0 DA R AR T AR BRI
HERRAT RERTE -

7

W I v 46 [ B 2 I IR A W) Chiinlink International Holdings Limited

37



ESG Content Index

B - e R

HAAERS

Aspect KPI Description Statement/Section Page No.
JE i BHMEATRIRER i W4y H¥
(B) SOCIAL &
B3: DEVELOPMENT AND TRAINING #J& & 3% 3l
General .
disclosure Policies B 3K o4 I;a%;ll;é; gg (%Development 14-16
— JB % R !
The percentage of employees trained by gender and
employee category (e.g. senior management, middle 541 Tl Bt
B3 B3.1 management). 2 21 9% 15
R R R A BRI (o0 A8 R Tg - A
FE ) B 0% AR B I
The average training hours completed per employee
B3 by gender and employee category. 6.4 Training and Development 15
' HEVE R R AR BRI # o 4R B SRR 55 91 A0 g8
Al 9 °F- 24 1y o
B4: LABOUR STANDARDS % T #H
Information on:
Qenera[ (@ the po?taes; and 6.3 Employee Management System
disclosure (b) compliance. B SEE 14
—BHHE | () B R R
(b) HEAERENER -
Description of measures to review employment
B4 B4 practices to avoid child and forced labour. 6.3 Employee Management System 14
’ A 2t A T R B 9 A A G DR G EE T RO R 5 EHER
il 55 T o
Description of steps taken to eliminate such practices
B4.2 when discovered. 6.3 Employee Management System »
' i 10t 7E 5 B KL DL IR I BR A B 1 DL BT BR BB AR
Ry 2 BR -
B5: SUPPLY CHAIN MANAGEMENT #t HE 9 45 5
General .
disclosure Policies B{ 7 72 ;iog ];%[e Procurement 18
— IR TR s
B5.1 Number of suppliers by geographical region. 7.2 Responsible Procurement 18
) Fiz 3o [ 300 7> B0 (3L RE T CH o TR
BS Description of practices relating to engaging
suppliers, number of suppliers where the practices
are be|ng. implemented, how they are implemented R —
B5.2 and monitored. 5 I 18
047 08 8T 4L 1 AT A e
Bl L) 8L R B~ DA R A B A
FREENE -

S
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Aspect KPI Description Statement/Section Page No.
JeE T PHEEATSRER i WY Hil

(B) SOCIAL #: €
B5: SUPPLY CHAIN MANAGEMENT At fE g 45 B

Description of practices used to identify
environmental and social risks along the supply
B5.3 chain, and how they are implemented and 7.2 Responsible Procurement 18
’ monitored. il AR
A 10 A T 36 S B 0 3R R AL
R B AR o DL RO B BLAT R B ik
i Description of practices used to promote
environmentally preferable products and services
Yvhen selecting suppllers, and how they are 72 Responsible Procurement
B5.4 implemented and monitored. 2 ¢ 57 T 18
0 O 4 0 B 0 0 3R A s
R B AR > DL R A B AT R By
%o
B6: PRODUCT RESPONSIBILITY & f HAE
Information q?: 7.1 Protect Customers’ Privacy
General (@) the policies; and (B3 % LS 18
disclosure (b)  compliance. 23 Responsible Operation
—BWE | (@) BR K : ﬁiﬁq%‘ﬁp 1920
ORLETLTLR A
Percentage of total products sold or shipped subject There Yvas no material non'-c.o'mpllar?ce
regarding product responsibility during
Boi to recal!s fory saf?ty ang Ilealth reasorlﬁ. . the Year. N/A
el EY T TTE T TS PR
B 2 5 =
Number of products and service related complaints
B6.2 received and how they are dealt with. 7.3 Responsible Operation 1950
BS ’ MBS IR B B A% AR MOH DL R RE ;/EMEE
Tk e
Descnptlo.n of practices relatlr.1g to observing and 79 ReusihG sl
B6.3 protecting intellectual property rights. R 19-20
i At BiL A O % (% B A0 E M AT R O A o o
Description of quality assurance process and recall
B6.4 procedures. 7.3 Responsible Operation 1921
‘ Ml E E R R KRR B > LR ;R EE
BT REET -
Description of consumer data protection and privacy
B6.5 policies, how they are implemented and monitored. | 7.1 Protect Customers’ Privacy 18
‘ il E E R R KRR B > LR R&ER LIS
K AT R BRIk - J
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Aspect KPI Description Statement/Section Page No.
JeE T BHEEADSRER WY Hil

(B) SOCIAL #: €
B7: ANTI-CORRUPTION & &5

Information on:

General (@ the policies; and S T e
disclosure (b) compliance. 7 4 2 8-9
R | (a) B K

(b) AHEHEBEER -

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the | 5 Responsible Business
cases. w2

A B 43 o 35 9 A7 N BOHC MR B 4R I R A
W) B35 s AT IBE KR AR

B7.1 89

B7

Description of preventive measures and whistle-

- 22\;ltr;§ep()jrocedures, how they are implemented and 5 Remarli R oo
' - il T A

i 0 By 0 9 e S B PR X DL KON B BLAT
R BTk -

Description of anti- ' e " . '
escription of anti-corruption training provided to 5 Responsible Business

B7.3 directors and staff. o s 8-9
H 5 LT 09 2 5 < AR
B8: COMMUNITY INVESTMENT #t: [@ # &
General - . .
disclosure ;(;ll%aes 7.4 Car%\gjiolr:Communlw 91
T WAL
Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, . .
7.4 Caring for Community
B8 B8.1 culture, sport). BB R 21
HEEMEE(NAET  REHE - B TF
Kook it #E) -
Resources contributed (e.g. money or time) to the 7 g o Gamty
B8.2 focus area. BB 21
K TE B0V 0 BT B 0 IR (& g R R J
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Contact Information

i 44 ¢ A R ]

If you have any comments or suggestions regarding to this Report, please
contact the Group through the channels below:

3 A A AL k> BT O DA iy XS A 4 T U A

W Suite 1203, 12/F., B AP RN 4-4A%
Standard Chartered Bank Building, WATRIT R E 1281203 %
4-4A Des Voeux Road Central,

Central, Hong Kong

Tel: (852) 2126 6333 FE W (852) 2126 6333
Fax: (852) 2126 6399 ¥ (852) 2126 6399
E-mail: ir@chinlinkint.com BB : ir@chinlinkint.com

www.chinlinkint.com
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