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About the Report

REPORTING SCOPE
This report focuses on "Supermix", including subsidiary companies, except as otherwise noted, the scope of 
this report is consistent with the scope of the Company's annual report.

REPORTING PERIOD

The information in the report covers the period from January 1, 2023, to December 31, 2023 (hereafter 
referred to as "Reporting Period"). To enhance the contrast and foresight of this report, some of the contents 
are appropriately traced to previous years or described. The release period of this report is once a year, 
which is consistent with the financial year.

DATA DESCRIPTION

The data sources used in the report include the original data of the actual operation of the Company, the public 
data of government departments, annual financial data, internal relevant statistical statements, and third-party 
evaluation interviews. The financial data shown in this report are presented CNY.  If there are any inconsistencies 
with the financial report, the financial report shall prevail.

CONFIRMATION AND RATIFICATION

This Report has been approved by the Board of Directors of Supermix on April 25,2024 and issued at the 
same time with the annual report. The Board of Directors undertakes to supervise the contents of the report 
and ensure that it does not contain any false records or misleading statements, and shall be responsible for 
the authenticity, accuracy and completeness of the contents.

This report is issued in Chinese, and the English version is translated from the Chinese version. In case of 
any discrepancy between the two versions, the Chinese version shall prevail.

REPORT ACQUISITION

This Report can be viewed and downloaded from the Company's website (www.supermix.com.cn) and the 
Beijing Stock Exchange's website (https://www.bse.cn/).

PREPARATION BASIS

International Organization for Standardization (ISO) ISO 26000: Guidance on Social Responsibility (2010)
Chinese Academy of Social Sciences (CASS) Guidelines for Preparing Corporate Social Responsibility Reports in 
China (CASS-ESG 5.0)
Global Reporting Initiative (GRI), GRI Standards 2021 
United Nations Sustainable Development Goals (SDGs)
Sustainability Accounting Standards Board (SASB) Standards

INTERPRETATION DESCRIPTION

Interpretation Item

Supermix, the Company or We

Guangde Supermix

Changshu Supermix

Kunshan SuperMix Printing Technology Co.,Ltd.

GuangDe SuperMix Printing Technology Co., Ltd.

ChangShu SuperMix Printing Technology Co., Ltd.

Interpretation Content

This report is the first Environmental, Social, and Governance Report (ESG Report) published by Kunshan 
SuperMix Printing Technology Co.,Ltd. (hereafter referred to as "Supermix," the "Company," or "we"). The 
report is based on the principles of objectivity, standardization, transparency, and comprehensiveness, and 
provides a detailed account of the Company's environmental, social, and corporate governance practices 
and performance in 2023.

Kunshan SuperMix Printing Technology Co.,Ltd. Environmental, Social and Governance (ESG) Report
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Message From Chairman

of industries and contribute significantly to the 

technologies, processes, and products, constantly 

to the intellectual property rights protection, 

industry.

Kunshan SuperMix Printing 
Technology Co.,Ltd.
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About Supermix

Company Profile Shareholding Structure

Since its establishment in 2001, Kunshan SuperMix Printing Technology Co.,Ltd. has been deeply rooted in 
the printing and packaging industry for more than 20 years, steadily evolving into a leading high-tech 
enterprise specialized in the research, design, production, and sale of paper packaging and display products.

At present, the Company's business chain covers all aspects of packaging design, new product research and 
development, packaging solution optimization, packaging process setting, packaging printing production, 
supply chain optimization, product distribution, client-side packaging solutions. Our main products include 
three major categories: color printing products, watermarking products and cardboard, with color printing 
and watermarking products as the main ones. Color printing products include display racks, display boxes, 
color boxes, gift boxes, handbags. Watermarking products are mainly flexographic carton.

Supermix has been deeply rooted in the printing and packaging industry for many years, with clear strategic 
positioning and industrial layout. Renowned for its rapid response and superior service, the Company has 
entered the supply chains of numerous famous retailers and distribution companies such as TARGET, 
Walmart, Lowe's, Bestbuy, HOMEDEPOT, and METRO. The product quality and service have been highly 
recognized by customers. Through the establishment of long-term and stable partnerships with numerous 
premium customers, the Company is able to promptly and accurately grasp market trends, consistently 
improving product quality and service levels while maintaining the stability of sales and business 
performance. As we keep up with the pace of the times, Supermix actively explores new areas while 
maintaining the stable growth of current business, constantly tapping into new growth drivers.

The Company has established a complete and perfect printing process system, with high-precision 
equipment and professional engineers for product manufacturing. Relying on advanced production 
technology and rich technical reserves, we provide customers with high-quality, high-strength, lightweight 
green packaging and printing product solutions starting from design. Based on the client approval, we 
provide a comprehensive "one-stop" packaging service package that covers customization, production, 
testing, delivery, and after-sales support. The Company has a laboratory certified by the international ISTA 
association, which can provide customers with comprehensive transportation testing, minimize the damage 
that may occur during transportation, and help customers achieve brand building and cost control. Advanced 
hardware and software, coupled with our one-stop service has enabled the Company to establish a unique 
brand influence in the industry, which provides an effective guarantee for the Company's long-term 
development.

Kunshan SuperMix Printing 
Technology Co.,Ltd. 
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Become a global expert in 
integrated packaging and 
display solutions.

Corporate Culture

Milestones for 2023

Company Vision

Premium products, 
customer premier choice, 
passionate employees, 
pleased stakeholders.

Company Mission
Deliver intelligent, creative, 
and sustainable solutions to 
enhance brand and 
performance for clients.

Company Purpose

The Company awarded the 
2022 Enterprise Private 
Capital Contribution  Award

The Company invited as 
an important enterprise 
in the development zone 
to attend supply-demand 
matching event hosted 
by the Ministry of 
Industry and Information 
Technology

The Company awarded 
the title of "Provincial 
Enterprise Technology 
Center"

February 2023

October 2023

December 20232001
Kunshan SuperMix 
Printing Technology 
Co.,Ltd. Founded, renting 
600 square meters 
factory.

2004
Moving to 1,200 square 
meters factory in 
Pengqian Road, 
Penglang Town.

2005
Expanded scale, built 
2,400 square meters 
factory in Lushi Jing 
Road, Penglang Town.

2011~2012
Moved to new factory in 
Huanlou Road, pioneering 
new era.

2013~2015
Completed the construction of 
2#, 3# and 4# workshops, total 
production area 25,000 square 
meters, output value over one 
hundred million.

2016
Output value reached 
136 million.

2017
Output value reached 173 million.
In November,became a high-tech 
enterprise in Jiangsu.
In November,listed on the 
new three board, stock code
872392.

2018
In January, invested 
CNY 50 million to 
establish a subsidiary 
in Changshu-Changshu 
Supermix Printing 
Technology Co., Ltd.

2019
Equity participation in 
 Lap Thinh Packaging Co., 
Ltd. in Vietnam.

2020
Registered and 
established GuangDe
SuperMix Printing
Technology Co., Ltd. in 
Guangde City, Anhui 
Province.

2021
Revenue of 390 
million, profit of CNY 
42.01 million, tax 
payment of 22.6824 
million.

2022
Revenue reached CNY 301 
million.
In December, listed on the 
Beijing Stock Exchange, 
stock code 872392.

Development History

Kunshan SuperMix Printing Technology Co.,Ltd. Environmental, Social and Governance (ESG) Report
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SDGs Specific actions

Corresponding chapter

diseases.

gender, age, race, religion.

Future

 

Build 

Collaborate for Safety

Sustain Progress

and Shared Prosperity

Sustain Progress

the Future

 
for Safety

Together

Cleaner Air

circular technologies, facilitating sustainable 

Corresponding chapter

SDGs Specific actions
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ESG Risk Management

Stakeholder Needs and Expectations Management Procedure to 

Communication with Stakeholders

ESG Substantive Issues

Environmental issues

Specific Actions

Salary and Benefits

Fair Trade

Sustainable Supply Chain

Social Welfare

Mail, Telephone

Signing the Supplier Social Responsibility Commitment

supply chain stability.

 

issues could potentially result in 

result in legal penalties, tighter 

strengthening board structure, internal controls 

opportunities.

practices.

Strengthen social responsibility practices, 

the public and respond to concerns and 

Suppliers and 

Shareholders

the Public

Shareholders and

Suppliers

Social issues

Governance issues

Water resources

and interests

protection

Talent training Supplier

Occupational 
health and safety

disclosure
Business
ethics

Three boards

and inclusion
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Lead with Precision, 
Plan with Purpose

Standardize Operations 
for Effective Corporate 
Governance

Observe the Law, 
Stride Stably

Business Thrives on 
Honesty, Morality 
Roots in Trust
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Company Law of the People's Republic of  China and the 
Securities Law of  the People's Republic of  China

Articles of 
Association, Rules of  Procedure for  General Meetings of  Shareholders, Rules of Procedure for Board of  Directors, Rules of Procedure for Board of  Supervisors, 
Independent Director System, Working Rules for Secretaries of  the Board of  Directors, Working Rules for  Special Meetings of Independent Directors, and 
Working Rules for the Audit Committee of the Board of Directors

Company Law of the 
People's Republic of China, the Articles of Association, and the Rules of Procedure for the General Meeting of 
Shareholders

During the reporting 
period, the Company's 
board of directors 
convened a total of  
general meetings of 
shareholders, which 
considered a total of 

 proposals.

Lead with Precision, 
Plan with Purpose Supermix strictly adheres to regulatory requirements, establishes a sound and sustainable governance structure, and promotes 

the Company's continuous and standardized development.

Company Law of  the People's Republic of 
China and the Securities Law of the People's Republic of  China

Articles of  Association and the Rules 
of  Procedure for the Board of  Directors

 
Working System for Independent Directors and the 

Working Rules for Secretaries of the Board of Directors. The 

and personal interests, proposed feasible suggestions to the 

of Shareholders

Board of

 Audit 

Audit  Secretary to the

Securities

Board of

Manager

Safety and

Production
Planning

C
olour Printing

Sales

Purchasing

Personnel and

W
arehousing

Finance

Chief
Financial Officer

directors. All current directors possess solid professional 

Working Rules for the Audit Committee of the Board of 
Directors

During the reporting period, the Company's board 
of directors convened a total of  board 
meetings and considered a total of 74 proposals.
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Observe the Law, 
Stride StablyCompany Law of the People's Republic of China and the Securities Law of the People's Republic of China

as  the Articles of Association and the Rules of Procedure for the Board of Supervisors

Company Law of the People's 
Republic of China Articles of Association

Basic Standards for Enterprise Internal Control and the 

Tax Management

Tax Management System

Connected Transaction System
Company Law of the People's Republic of China, the Securities Law of the People's Republic of China, the Beijing Stock Exchange Stock Listing 
Rules (Trial) Accounting Standards for Business Enterprises - Disclosure of Relations and 
Transactions with Associated Parties and the Articles of Association

transactions.

During the reporting period, the Company's board of supervisors convened a total of  meetings and considered 
a total of  proposals.

By Academic Qualification

Doctoral Degree

Master's Degree 
and Below

By Gender

Female Directors

Male Directors

By Composition

Non-Independent 
Directors

Independent Directors

By Professional Background

Finance and 
Accounting

Legal

Research and 
Development

Sales and 
Marketing

During the reporting 
period, the Company 
actually paid taxes of 

CNY  
million, and there 
were no negative 
incidents of tax 
evasion or avoidance.
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As of the end of the reporting 
period, the Company has 
responded to investors' 

questions  times.

Shareholder Returns

Company Law of the People's Republic of China, the 
Securities Law of the People's Republic of China, Beijing Stock Exchange Stock Listing Rules (Trial), and the Articles of Association.

the continuous, stable and scientific returns to all shareholders.

Information Disclosure

disclosure affairs.

 and the Annual Report Information Disclosure 

Investor Exchange

nvestor Relations Management System
established that integrates annual report presentations, telephone consultations, 

Performance

Company Cash Dividend

Cash dividend per 10 shares (CNY) 2 1

1,167Total Cash Dividend (including 
share repurchases) (CNY 10,000)

The ratio of total cash dividends (including 
share repurchases) to net profit attributable
to shareholders of the listed company (%)

20222021 2023

During the reporting period, the Company disclosed a total of  periodic reports and  interim reports externally.

Contact
Person

Duan
Xiaoyong

Li
Chongmin

0512-36915559

0512-36915559

duanxiaoyong@supermix.com.cn

lichongmin@supermix.com.cn

Note: In 2023, the Company repurchased shares by continuous bidding transfers to a 
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Code of Business Conduct and Ethics
the Articles of Association Basic Standards for Enterprise Internal Control, strictly prohibiting corruption 

Business Ethics and Conduct Pledge

subject to disciplinary action.

Business Thrives on Honesty, 
Morality Roots in Trust

Anti-Corruption and Anti-Bribery
adhere to the Company Law of the People's Republic of China and the Law of the People's Republic 
of China Against Unfair Competition.

Anti-Unfair Competition

Chen Yuchuan 
(General Manager)

Qiu Ling
(Business Ethics Inspector)

0512-36915585

0512-36915558

chenyuchuan@supermix.com.cn

qiuling@supermix.com.cn

Performance 2023

Corruption cases in public

During the reporting 
period, there were no 
incidents of legal 
proceedings for unfair 
competition.

Contact Person
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Prioritize Green 
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Green Surroundings, 
Blue Skies
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Low-Carbon Life, 
Eco-Friendly Use
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Reduce Emissions,
Cleaner Air

36
Purify Homes, 
Safeguard Earth
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Prioritize Green 

Green Surroundings, 
Blue Skies
As a comprehensive strategy dedicated to protecting natural resources and ecological environment and promoting sustainable 
development, environmental management not only profoundly affects the survival and prosperity of human beings, but also 
becomes an important benchmark for measuring the progress of human civilization. By implementing environmental 

harmonious coexistence between humanity and nature.

Environmental Protection Law of the People's Republic of  China and Law 
of the People's Republic of China on the Prevention and Control of Atmospheric Pollution

Environmental Management System

Compliance with laws and regulations, reduction of greenhouse gas emissions and 
consumption of water resources.

Reduction of energy consumption, prioritization to the use of eco-friendly raw materials, 
and complaint discharge of three wastes. 

Legal disposal of solid waste ensures customer health and safety, enhancing training 
for all staff.

Continuously improve environmental performance and strive to be a sustainable printing 
and packaging enterprise.

Environmental Objectives KPI Goal Attainment

Production and business 

Materials
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Emergency Plan for Environmental 
Emergencies

group.

Environmental Risk Management

Environmental Investment

During the 
reporting period, 
the Company did 
not commit any 
environmental 
violations.

response plan

for production
safety accidents

for production
safety accidents

response plan

disposal plan

coordination
group

disposal group protection
group rescue group

Connect

Connect

Connect
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Low-Carbon Life, 
Eco-Friendly Use
In the face of the challenge of global climate change, resource management and carbon emissions have become crucial. 
Resource management has a direct impact on carbon emissions, and rational resource utilization can significantly reduce 

energy, and promoting a circular economy.

to the national call for green 

Energy Management

United Nations Framework Convention on Climate Change Kyoto 
Protocol

Greenhouse Gas Emission

Energy Type

Energy Consumption in 2023

Purchased Electricity

Photovoltaic Power
Generation

Gasoline

Diesel

million kWh

million kWh

Liter

Ton

GJ

Consumption Amount Unit

Thermal power

Official vehicles are converted to electric vehicles for energy conservation and emission 
reduction, promoting green transportation and reducing greenhouse gas emissions.

Implement lighting zoning control, install regional intelligent lighting systems, turn off 
redundant fixtures and other measures to achieve energy conservation in lighting.
Implement energy-saving improvement programs for air-conditioning systems, zoning 
control, and waste reduction.
According to the demand of production gas pressure, reduce the compressed air supply
pressure, reduce the power consumption of air compressor.

Adjust the number and time of equipment operation based on production capacity changes. 
Shut down equipment during low production periods to conserve energy, centralize production, 
and reduce energy consumption.

Adopt photovoltaic power generation to reduce emissions from purchased electricity.

Upgrade die-cutting machine, laminating machine, and paper mounting machines to fully 
automatic models to increase production and efficiency, leading to a decrease in electricity 
consumption per unit product.
It is planned to achieve carbon peaking and carbon neutrality throughout the entire life cycle
of the industry chain, leading the way in green development.

Communicate carbon emission reduction action plans to upstream and downstream 
transportation companies.
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Reduce Emissions, 
Cleaner Air
introducing advanced treatment technologies and equipment, the Company scientifically treats these wastes to ensure that 
emissions meet national standards. 

Note: Scope 3 only covers the data from Kunshan SuperMix Printing Technology Co., Ltd.

Water Law of the 
People's Republic of China Regulations on Water Conservation.

Water Resource Management
Law of the People's Republic of China on Prevention and Control of Water Pollution and has 

established the Wastewater Management System

Wastewater Management

Greenhouse Gas Emissions

During the reporting period, the Company's fresh water consumption was  tons.

During the reporting period, the Company's industrial wastewater generation amounted to  tons, and all industrial 
wastewater was reused, realizing no external discharge of industrial wastewater.

Kunshan SuperMix Printing Technology Co.,Ltd. Environmental, Social and Governance (ESG) Report

01 02 03 04 05 06  07 08 09 10 11 12 13 14 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 

35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 

55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 

75 76 77 78 79 80 81 82 

31 32 

Guangde Supermix Sewage Treatment Station



24 25 24 25 24 25 

The Company always adheres to the fundamental principles of environmental protection and strictly complies with the 
Law of the People's Republic of China on the Prevention and Control of Atmospheric Pollution . We have established the Waste Air 
Management System and Safety Operation Procedures for Waste Gas Treatment Devices to standardize the behavior of operators 
during waste gas disposal and ensure the safety, environmental protection, and effectiveness of the process. During the 
reporting period, the Company's waste gas disposal facilities operated normally and were used for treatment. After 
treatment, the waste gas achieved stable emissions that met relevant national emission standards.

In accordance with the requirements of governmental environmental regulatory departments, the Company has 
formulated and publicized the environmental self-monitoring plan. Based on this plan, the Company entrusts qualified 
third-party testing agencies to regularly monitor relevant pollutants, including waste gas monitoring once per year, and 
publicize the monitoring results. In October 2023, the Company commissioned  Suzhou Huashi Environmental  
Technology Co., Ltd. to conduct waste gas testing, and the results showed that both organized and unorganized waste 
gas emissions around the factory area met the standards.

The Company has established a waste gas (VOCs) treatment system to achieve green emissions and implemented 
comprehensive management of waste gas treatment facilities. In terms of safety management, the design, construction 
and acceptance data of the facilities are complete, have been incorporated into the safety evaluation work,  and special 
emergency plans have been developed with regular emergency drills. Regarding on-site facilities, the waste gas 
treatment facilities are installed reasonably, and the purification device based on activated carbon adsorption is equipped 
with differential pressure gauges and automatic cooling settings, ensuring effective waste gas treatment and safe 
production.

The Company attaches great importance to risk identification and management of hazardous waste. We have built a 
hazardous waste warehouse in strict compliance with the Standard for pollution control on the non-hazardous industrial solid waste 
storage and landfill, which was recognized by the expert group during the final acceptance of environmental protection 
facilities, and has been put in use. During the reporting period, the Company conducted a series of risk identification and 
management work to ensure the safety and compliance of hazardous waste disposal, and formed a safety risk 
identification grading list and a safety risk grading management and control list on this basis. The safety risk identification 
grading list in details the risk levels and possible hazards of various types of hazardous waste, which provides the basic 
data and evidence for subsequent risk management and control. The safety risk grading management and control list has 
formulated corresponding management and control measures and emergency plans for hazardous wastes of different 
risk levels to ensure timely and effective response in case of abnormal situations and guarantee the safety of the 
hazardous waste disposal process.

To enhance employees' understanding of 
hazardous waste knowledge, we 
organized training on hazardous waste. In 
accordance with the requirements of the 
Safety and Environmental Protection 
Bureau of the Development Zone, we 
carried out standardized environmental 
management of hazardous waste in 2023, 
and arranged specialized personnel to 
participate in training and learning. 
Through self-inspection, the Company 
promptly identified and rectified 
non-conformit ies to ensure the 
standardization of the Company's 
hazardous waste disposal work.

On November 25, 2023, the Company organized an 
emergency drill on hazardous waste leakage. In the 
simulated leakage scenario, the emergency team 
quickly and orderly took emergency measures, using 
emergency sand to block and cover the concentrated 
so lut ion to ensure i ts  complete absorpt ion .  
Subsequently, the emergency team carefully bagged 
the emergency sand containing the leaked waste 
liquid and properly disposed of it in strict accordance 
with the hazardous waste disposal standards. The 
entire drill demonstrated the Company's efficiency 
and professionalism in responding to hazardous 
waste leakage incidents.

The Company has always upholds a strong sense of responsibility for 
environmental protection and strictly adhered to Law of the People's Republic of China 
on the Prevention and Control of Environmental Pollution by Solid Wastes and laws and 
regulations, comprehensively implementing waste management measures. To 
ensure the standardization and efficiency of environmental protection work, the 
Company has established a Waste Management System  that requires all 
waste-producing units to dispose of waste in a standardized manner, and has 
adopted such means as information disclosure and whole-process 
management to prevent waste from causing harm to the environment, 
employees, and related parties. During the reporting period, the Company 
achieved a 100% legal disposal rate for general industrial solid waste, domestic 
waste and hazardous waste.

With the acceleration of industrialization and urbanization, solid waste has 
become a significant environmental issue. To raise awareness and 
consciousness among employees about solid waste disposal, the Company 
organized solid waste training. This training helped employees understand the 
sources, classification, and disposal of solid waste, improved their attention on 
environmental protection, established correct environmental protection 
concepts, and contributed to building a beautiful ecological environment 
together.

Waste Gas Management

Waste Management

Guangde Supermix Waste
Paper Recycling System

During the reporting period, the Company emitted a total of 0.2808 tons of waste gas.

Hazardous Waste Leakage Special Emergency Response Plan Drill

Training on hazardous waste

Performance
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Purify Homes, 
Safeguard Earth
Supermix is deeply aware that green transformation is not only the inevitable path for the Company's sustainable development 
but also a positive commitment to social responsibility. Therefore, we are committed to embedding the concept of 
environmental protection into every aspect of our business, from research and development and design to production and sales, 

management, we actively implement energy conservation and emission reduction, advocate paperless office and recycling, 
making the green philosophy deeply ingrained in our employees' minds and contributing to the construction of a beautiful 
ecological environment.

Green Office

Hazardous Waste Name Hazardous Waste Code Capacity (ton)

Indicator Unit 2023

Sludge

Waste Oil

 

Ton

Ton

Ton

Ton

HW49

HW06

HW12

HW12

HW12

HW13

HW49

HW16

HW08
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products.
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Delve into Future, 
Innovate Vision
In today's rapidly developing technological era, innovation is a key factor driving the sustainable development of enterprises. As a 
Company that strives for excellence, we fully understand the importance of research and development innovation in enhancing 
our core competitiveness. Therefore, we have increased investment in R&D, continuously making breakthroughs in key 
technologies, and constantly strengthening our core competitiveness.

Research and Development Management System

project.

Research and Development
and Innovation Goals Content

production capacity
efficiency and increase output.

product upgrades.

Kunshan SuperMix Printing
Technology Co.,Ltd.

Structural design center
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time, we have utilized the investment project of Guangde Supermix to 
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and experienced structural and 

the basic functions of 

account display and 

a reasonable, practical, and 
aesthetically pleasing effect.

Research and Management
Achievements and Honors Industry-University-Research Cooperation

Research and Development Data 20232022

Structural Design Technology Color Management Technology
Structural Performance

Testing Technique

printing of paper 

international standards 
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Patent Law of the People's Republic of  China, Detailed Rules 
for the Implementation of the Patent Law of the People's Republic of  China and Enterprise Intellectual Property Management

Intellectual Property Management Procedures

Intellectual Property Rights Protection

As of the end of the reporting period, the Company has obtained  invention patents,  utility model patents, 

and 4 computer software copyrights.

During the reporting period, the Company newly obtained  utility model patents and  invention patents.
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Uphold Quality, 
Embrace Responsibility
The Company regards product quality as the foundation of the enterprise, adheres to customer demand as the guide, and strives 

services, steadily enhancing customer satisfaction.

Product Quality Management System

Risk and Opportunity Management Procedure to 

Risk Assessment Analysis Table for the System Process

Product Quality Risk Management

Outgoing
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Product life cycle management has a far-reaching impact on companies, as it concerns their sustainable development, 
market competitiveness, and economic benefits. Through efficient product life cycle management, the company can 
reduce costs, optimize resource utilization, improve product quality and customer satisfaction, so as to maintain a leading 
position in the fierce market competition. Additionally, continuous innovation and improvement of product quality enable 
companies to adapt to market changes and seize new development opportunities.

Product Quality Management Process

Equipment is a tangible asset of a company, and its good operation is an important guarantee for the normal operation of 
the enterprise. Following the principle of prevention first, equal emphasis on maintenance and repair, the Company has 
formulated and implemented the Equipment Management and Maintenance Procedure. The Production Department is responsible 
for the maintenance, repair, and operation management of all facilities and equipment, ensuring timely and professional 
maintenance and care of the equipment. This approach extends the service life of the equipment, improves its 
operational efficiency, reduces equipment failure rates, and lowers maintenance costs, thus safeguarding production 
stability and product quality.

The Company is actively developing the Guangde Supermix Paper Products Offset and Flexo Printing Project, with a total
construction area of approximately 89,077.80 square meters. The project has already introduced production equipment 
related to paper products and plans to introduce paper plastics and other related production and processing equipment, 
as well as auxiliary equipment. It is also equipped with public works such as water supply and drainage, power supply 
and distribution, roads, squares, fire protection, and landscaping. Upon completion of the project, the Company will have 
a production capacity of 151 million square meters of paper products and 18,000 tons of paper plastics annually.

High-speed fully automatic folder gluer 1850PC, which is characterized by high efficiency, powerful functions and 
flexibility, is able to meet the Company's efficient production needs.

Production Equipment Management
To ensure that the Company's product quality meets the prescribed standards and meets customer needs, while also 
avoiding losses to customers caused by the unintended use of defective products, the Company has formulated the 
Non-Conforming Control Procedure to manage non-conforming products.

For non-conforming raw materials, a non-conforming product label must be attached, and a Supplier Quality Defect 
Notification  must be issued for confirmation by the Quality Supervisor. The Purchasing Department will take appropriate 
measures and require the supplier to respond with corrective and preventive measures within three days, while tracking 
their improvement effectiveness. When non-conforming products are discovered during the manufacturing process, 
inspectors or quality personnel will affix a non-conforming product label, and the quality personnel will submit it to the 
quality supervisor for confirmation of the handling method. The manufacturing unit will propose corrective and 
preventive improvement measures, and the quality personnel will track the effectiveness or conduct re-inspections to 
prevent recurrence of non-conforming products. When departments receive complaints about non-conforming products, 
they must fill out a Quality Defect Improvement Report and handle it according to customer requirements. At the same time, 
they will affix non-conforming labels to the inventory products and in-process products,  issue a Rework and Re-Inspection 
Form, and have the relevant responsible unit handle it with re-inspections by inspectors. Only after confirmation of its 
qualification will it be allowed to enter the inventory.

Non-Conforming Product Management

Guangde Supermix Production Line and Equipment

Aerial View of Guangde Supermix Guangde Supermix Server

Performance

During the reporting period, the Company did not experience any product recalls, with a total of zero recalled products.

Life Cycle Management

The Company have monitored and inspected raw materials according to the Incoming 
Material Inspection Operating Instructions . If any unqualified raw materials are found, 
corresponding measures will be taken to prevent them from entering the production 
process.

The Company has formulated the Production Process Control Procedure  to standardize the 
management of the production process. The Company regularly carries out finished 
product inspections and third-party inspections to conduct rigorous testing on 
products, ensuring they meet standards and customer requirements.

For the products that have been delivered from the factory, if there is any quality 
problem, the Company will recall the products. The Company has formulated the 
Product Recall Procedure to clearly define the recall process.

Raw material
quality management

Production quality
management

Outgoing quality
management
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Value Customers, 
Prioritize Rights
We deeply understand that safeguarding the rights and interests of customers is the foundation of maintaining the integrity of 

approach, fully respects and protects the legitimate rights and interests of customers, and is committed to providing rapid and 

Law of the People's Republic of China 
on the Protection of Consumer Rights and Interests, and has established Customer Service Standards and Customer Property Management 
Standards

Customer Service System

2023 Quality Control Department Training Plan

Product Quality Promotion Training

Digital Construction

training plan. Through theoretical explanations, 
case analysis, and practical operations, 

Kunshan SuperMix Printing Technology Co.,Ltd. Environmental, Social and Governance (ESG) Report

01 02 03 04 05 06  07 08 09 10 11 12 13 14 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 

35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 

55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 

75 76 77 78 79 80 81 82 



38 39 38 39 38 39 

47 48 

53 54 

Customer Satisfaction Testing 
Procedure

pricing. 

Customer Satisfaction

Comparison of satisfaction in the past three years

Departmental responsibilities for complaint handling

Flowchart Functional
Department Description of Critical Control Points

Fill in the Customer Complaint Form.

Indicator 2022 2023

Sales

Sales

 

Based on the Complaint Form
the Incident Handling Report
the defects.

Fan Haisheng

Bai Huayun

15962515972

13764987867

fanhaisheng@supermix.com.cn

baihuayun@supermix.com.cn

Contact Person

Product
Quality

Delivery
Service

Transportation
Service

Sales and
Customer Service

Price

2021

2022

2023

      Supermix Customer Satisfaction (score)

Changshu Supermix Customer Satisfaction (score)

Supermix Product qualification rate (%)

Changshu Supermix Product qualification rate (%)

Number of customer complaints (by shipment lot) (times)

Supermix Customer complaint rate (by shipment lot) (%)

Changshu Supermix Customer complaint rate (by shipment lot) (%)

Customer complaint resolution rate (%)

Customer complaint handling time efficiency (day)
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according to the 2023 Sales Department Training Plan

satisfaction and loyalty.

Customer Service Training

Advertising Law of the People's Republic of  China

Responsible Marketing

Foster Harmony,
Sustain Progress
Supermix attaches great importance to the sustainability of supply chain, and is committed to responsible procurement through process 
optimization and standard implementation, ensuring that sustainable development is integrated throughout the industry chain.

Civil 
Code of  the People's Republic of  China and The Bidding Law of the People's Republic of  China

Life Cycle Management

Local Procurement

Supplier 
Investigation Form  Supplier Quality Assurance Agreement

Supplier Audit Plan

suppliers.

Supplier A
ccess

Supplier A
udit

and Evaluation
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social interests.

During the reporting period, 
the Company conducted 
social responsibility 

assessments on 
suppliers, with no suppliers 
identified as having a 
significant negative impact, 

During the reporting period, the Company purchased tons of FSC-certified paper. Among them, 

Supermix sourced  of its total paper purchases from FSC-certified paper, while Changshu Supermix 

sourced .

Sustainable procurement objectives Goal Attainment

Indicator 2022 2023
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Ensure Security, 
Preserve Confidentiality
In today's information society, information security and privacy protection have become a focus of attention for the entire society. As a 
highly responsible enterprise, we are fully aware of the importance of information security and privacy protection, as well as their 

core elements of the Company's strategy, sparing no efforts to safeguard the personal information and data security of both our 
internal staff and customers.

and protection. We strictly abide the Data Security Law of the People's 
Republic of China and Personal Information Protection Law of the People's Republic 
of China Information Security Management System 
Manual and the Information Security Compliance Management Procedure to 

Information Security Management System 

General Manager

Information
Security Team

Information Security 
Management

Team Members

Information Security
Manager's

Representative

Information Security Organizational Functions

Information Security Policy

ensure a clear guidance for the selection of 

Information Security
Management System Certification
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Information Security Risk Management Procedure 
Corrective and Preventive Measures Control Procedure 

Management Procedure

Trade Secret Management Procedure

training.

Information Security Training

During the reporting period, the number of employees who participated in information security training was .
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Foster Employee

for Corporate Growth

04
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Foster Harmony, 
Co-Create the Future
The Company strives to safeguard the legitimate rights and interests of employees by continuously enhancing the management of labor 
relations. A robust labor contract system has been established to ensure the protection of employees' rights and interests. Efforts are 
made to actively promote the improvement of the employee welfare system, which in turn stimulates their work enthusiasm, and 
enhances their motivation and satisfaction. In a harmonious labor relationship, the Company and employees can grow together and 
create a better future.

Recruitment and 
Employment Management Systems such as Employee Recruitment Management Procedures Labor Law of the People's 
Republic of  China and the Civil Code of the People's Republic of  China

personnel.

Employment Management

As of the end of the reporting period, the Company's total number of employees was , an increase of 

Among them, there were  new employees, including  person recruited on campus and  persons recruited 
from the society.

Employee Composition

Total Employee
Number (person)

Males (person) Females (person)

Number of employees
by gender

Age of 30 years
and under (person)

31-50 years
(person)

Over 50 years
old (person)

Number of employees by age

Senior
management

(person)

Middle
management

(person)

General
management

(person)

General
employees
(person)

4

Number of employees by grade
Production
personnel
(person)

Sales
personnel
(person)

Technical
personnel
(person)

Finance
personnel
(person)

Administrative
personnel
(person)

Others

4

Number of employees by specialty

Bachelor's degree
and above (person)

Junior college
(person)

Below Junior
college (person)

Number of employees by education

China(mainland)
(person)

China(Hong Kong,
Macao,Taiwan)

(person)

Overseas countries
or territories

(person)

Number of employees by region

Employees of
other nationalities

(person)

Han Chinese
employees
(person)

7

Number of employees
by ethnicity

More than
5 years 
(person)

3-5 year
(person)

Less than 3
years (person)

Number of employees
by seniority

employees (person) employees (person)

Number of employees
by employment type
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Labor Law of the People's Republic of  China, the Regulations on the 
Prohibition of  Child Labor, and the Regulations on Special Protection for Minor Workers Procedures for 
Saving Child Labor and Protecting Minor Workers and the Protection of  Children and Promotion of  Children's Education

Anti-Discriminatory Management Procedures

Law on the 
Protection of Women's Rights and Interests

Pregnant Female Workers and New 
Mothers' Job Risk Assessment Procedures

Salary and Allowance 
Management Procedures

Working Hours and Overtime Management Procedures, the Holiday Management System and the Working 
Time Management Procedures

At the end of the reporting period, the proportion of female employees of the Company reached , with 

women in management positions accounting for . The number of employees enjoying maternity leave was , 

with a , and 

the rate of returning to work on parental leave was .

During the reporting period, the labor contract signing rate was , the social security coverage rate was , 

and the employee turnover rate was at .
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Grievance Management Procedure

During the reporting period, the employees' congress/labour union reviewed  projects, and the proportion of 

employees in the union was .

Indicator Unit 2022 2023

Basic welfare Expenditure

Average Paid Annual Leave 
Days Per Person

CNY 10,000

Day
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Resignation Management 
Regulations

Talent Training Measure

Employee Promotion Management Measures

capabilities.

Nurture Talent, 
Build Glory Together
Employee training is an important welfare benefit for enterprises and a significant factor in the joint development of the enterprise and 
their employees. Emphasizing employee training and development contributes to the construction of corporate culture and enhances 
the cohesion of enterprise. The Company invests resources in employee training and formulates training plans and programs to improve 
the quality and work capabilities of employees, promoting the sustainable development of the enterprise.

Employee Education and Training System

Talent Training Management

Indicator

Employee Training

Unit 2023

Incentive Process Comment

Investment in staff training

Number of training sessions

CNY 10,000

Session

Total number of training participants

Total duration of training Hour

Employee training coverage %

Average training duration
per employee Hour/person

Personnel will be assessed in February, 
June and October

Employees of all relevant units apply
for the examination

The management department will issue rewards
according to the assessment regulations

Personnel appraisal records on file

Personnel arrangement and staff assessment

Personnel/each unit supervisor additional
questions practical review

Announcing
Appraisals

Application

Appraisal
Failed

Pass

Additional Listed as part

Closed
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goals. The goal is to ensure no serious injuries or fatal accidents occur 

Safeguard Health, 
Collaborate for Safety
Occupational health and safety, as well as production safety, are important cornerstones for the development of enterprises and also a 
manifestation of their social responsibilities. Through effective management of occupational health and safety, as well as production 
safety, enterprises can reduce the probability of accidents, protect the lives and property safety of employees, enhance their reputation 
and competitiveness, and create a positive atmosphere where "everyone pays attention to safety and everyone participates in safety."

Work Safety Law of the People's Republic of 
China
established the Three Simultaneous Safety Management System for Construction Projects, Dangerous Work Management System, Anti-Three 
Violations Management System, and Occupational Health Management System
accidents, ensuring that the cultural philosophy of safe production is internally absorbed, externally expressed, and 

Employee Safety and Health

Safety
Manager

Safety
Manager

Safety
Manager

Safety
Manager

Safety
Manager

Safety
Manager

Safety
Manager

Safety
Manager

Safety

Five Zeros Two Standards

Overall Objective of Safety Production

During the reporting period, the rate of licensed special operators of the Company was .

Kunshan SuperMix Printing Technology Co.,Ltd. Environmental, Social and Governance (ESG) Report

01 02 03 04 05 06  07 08 09 10 11 12 13 14 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 

35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 

55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 

75 76 77 78 79 80 81 82 



64 65 

69 70 

and Management Control System

Kunshan SuperMix Printing Technology Co.,Ltd. Environmental, Social and Governance (ESG) Report

01 02 03 04 05 06  07 08 09 10 11 12 13 14 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 

35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 

55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 

75 76 77 78 79 80 81 82 



66 

71 72 

arranged personnel to conduct regular inspections and 

occupational diseases.

Safety Production Responsibility System Training, Three-Level Safety 
Training and Education, Laws, Regulations, Safety Rules and 
Procedures, Occupational Health and Safety Education and Training, 
Safety Production Accident Review Training, Fire Safety Knowledge 

Knowledge Training, Chemical and Waste Safety Knowledge Training, 
Personal Protective Equipment Training, and External Construction 
Safety Training. 

During the reporting period, the Company purchased tons of FSC-certified paper. Among them, 

Supermix sourced  of its total paper purchases from FSC-certified paper, while Changshu Supermix 

sourced .

Safety Month Activities

Warning Education Week

Safety Culture Week

Emergency Drill Week

Hidden Danger Week

Activity Content

Indicator 2022 2023

Amount of investment in safety
production (CNY 10,000)

Total investment in safety education
and training (CNY 10,000)

Number of safety education
training sessions  (session)

Number of participants in safety

Total length of safety
education training (hour)

Coverage rate of safety
education and training (%)

Safety Month Activities Activity Content
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Hazardous Chemicals 
Management and  Control Procedures and the Chemicals Management Procedures

General Chemicals Management Hazardous Chemicals Management

Chemical waste disposal

extinguishers, and rags.

sources, and direct sunlight.

location in the storage area.

operating procedures during operations, handling, 

exceeded their shelf life and if there are any 

Inputs for practitioners' occupational
injury insurance (CNY)

Occupational injury insurance
coverage of employees (%)

Employee medical examination coverage (%)

Inspection of occupational disease hazards (%)

Indicator 2022 2023
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Foster Public Good
for Hope's Illumination
Supermix fully recognizes the significance of growing alongside the local community. We are committed to actively engaging in 
community communication and development projects, seamlessly integrating our growth with the progress of the surrounding society. 

During the reporting period, the Company actively responded to social welfare calls, giving back to society through 

tangible actions and spreading positive energy. Through a donation drive, we contributed CNY  to the Kunshan 
Charity Federation.
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Outlook
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Appendix

Key Performance Tables

Times

Item

Person

Person

Person

Person

Person

Person

Person

Times

Item

Person

Times

Item

CNY 10,000

Piece

Piece

Times

Times

CNY

CNY 10,000

Hour

Person

6

8

3

2

2

4

3

1

10

3

8

43

6

1

1

16

8

Shareholders' meeting convened

Proposal deliberations at shareholders' meeting

Board of directors

Independent director

Female director

Directors over 60

Board meeting convened

Board deliberations on proposals

Supervisory board

Supervisory board meeting convened

Supervisory board deliberations on proposals

Tax payment

Regular report disclosure

Interim announcement disclosure

Earnings presentation convened

Answering investors' queries

Cash dividend per 10 shares

Total cash dividend (including share repurchases)

 

Governance

performance

%

Piece

Item

CNY 10,000

Times

Hour

Piece

Tonnes of standard coal

Million kWh

Million kWh

Liter

Ton

GJ

tCO2e

tCO2e

tCO2e

tCO2e

Ton

Ton

%

Ton

Ton

Ton

Ton

Ton

CNY 10,000

%

Person

Item

Item

Piece

Piece

0

0

9

0

100

8

2

0

0

Termination of contracts with business partners due to corruption

Total investment in environmental protection

Number of environmental protection training

Environmental training hours per person

Environmental violations and incidents

Total energy consumption

Purchased electricity

Photovoltaic power generation

Gasoline

Diesel

Thermal power

Total greenhouse gas emissions(Scope 1+Scope 2)

Freshwater consumption

Total industrial wastewater generation

Industrial wastewater recycling rate

Exhaust gas emissions

General waste generation

Recycling volume of general waste

Hazardous waste generation

Disposal volume of hazardous waste

Research and development expenditure

Proportion of research and development expenditure to Company revenue

Number of research and development Staff

Proportion of research and development Staff to total 

Company Employees

New acquisition of utility model patents

New acquisition of invention patents

Product recall events

Number of recalled products

Industrial

performance

Governance

performance

Environmental

performance

received by directors

%

%

The ratio of total cash dividends (including share 
repurchases) to net profit attributable to share-
holders of the listed company
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Times

%

%

Score

Score

%

%

Day

CNY 10,000

%

%

%

%

 

%

Company

Ton

%

%

Person

Person

Person

Person

Person

Person

Person

%

Person

Person

Person

Person

Person

Person

464

100

100

3

100

100

100

 

100

8

122

1

121

164

64

68

8

21

Received customer complaints

Complaint handling rate

Complaint resolution rate

Supermix Customer satisfaction

Changshu Supermix Customer satisfaction

Supermix Product qualification rate

Changshu Supermix Product qualification rate

Timeliness of complaint handling

Localized (Jiangsu Province) purchasing amount

Proportion of localized purchasing to total purchasing amount

Proportion of procurement staff with sustainable procurement training

Signing rate of  and  agreements with suppliers

Signing rate of supplier sustainable procurement charter/supplier code of conduct

Proportion of suppliers with contracts containing environmental, labor, 

and human rights requirements

Proportion of target suppliers with CSR assessment(e.g., Questionnaire)

Proportion of target suppliers with CSR onsite audit

FSC paper purchase volume

Supermix Proportion of FSC paper purchase volume

Changshu Supermix Proportion of FSC paper purchase volume

Number of participants in information security training

Total number of employees

Newly recruited employees

Campus recruitment

Social recruitment

Total number of male employees

Total number of female employees

Proportion of female employees

Employees aged 30 and below

Senior management

Middle management

Junior management

Human

performance

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

Person

%

Person

%

Person

%

%

%

%

CNY 10,000

Day

Times

Item

%

321

11

29

32

69

316

0

0

410

143

108

166

0

0

1

100

1

100

100

100

11

12

86

General staff

Production staff

Sales staff

Technical staff

Finance staff

Administrative staff

Other staff

Employees with bachelor's degree or higher

Employees with diploma

Employees below diploma level 

Employees from mainland China

Employees from Hong Kong, Macao, and Taiwan

Overseas employees

Ethnic minority employees

Han Chinese employees

Employees with less than 3 years of service

Disabled employees

Proportion of female managers

Employees on maternity leave

Employees on parental leave

Labor contract signing rate

Social security coverage rate

Employee turnover rate

Welfare expenditure

Average paid annual leave days per employee

Employee representative meeting

Number of projects approved by employee representative meeting/union

Proportion of active employees among union members

Industrial

performance

Human

performance

% 100
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Reporting Index

About This Report

Message From Chairman

Frame Content

About Supermix

Company Profile

11

Shareholding Structure

Development History

Corporate Culture

Milestones for 2023

Sustainable Development
and Shared Prosperity

Lead with Precision,
Plan with Purpose

Observe the Law,
Stride Stably

Low-Carbon Life,
Eco-Friendly Use

Reduce Emissions,
Cleaner Air

Purify Homes, Safeguard Earth

Business Thrives on Honesty,
Morality Roots in Trust

Green Surroundings, Blue Skies

Standardize Operations

for Effective Corporate

Governance

GRI Standards

Prioritize Green for

Ecological Progress

%

CNY 10,000

Times

Hour

Hour

%

Times

%

Time

CNY 10,000

CNY 10,000

Session

Hour

Hour

%

%

CNY

%

%

%

CNY 10,000

100

40

100

32

4,002

99+

100

100

100

100

3

Employee satisfaction

Employee training investment

Number of employee training sessions

Total number of employee training participants

Total duration of employee training

Average training duration per employee

Employee training coverage rate

Safety production comprehensive/special inspection

Safety inspection rectification rate

Safety emergency drill activities

Amount of investment in safety production

Total investment in safety education and training

Number of safety education training sessions

Number of participants in safety education and training

Total length of safety education training

Average safety education training duration per person

Coverage rate of safety education and training

Qualification rate of special operation personnel

Investment in occupational injury insurance for employees

Coverage rate of occupational injury insurance for employees

Employee physical examination coverage rate

Inspection of occupational hazard factors

Public welfare donation

Human

Resources

Social Welfare
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Comments and Feedback

Industry Future

Foster Employee

Corporate Growth

Key Performance

Tables

Foster Public Good

for Hope's Illumination

Delve into Future,
Innovate Vision

Uphold Quality,
Embrace Responsibility

Value Customers,
Prioritize Rights

Foster Harmony,
Sustain Progress
Ensure Security,

Preserve Confidentiality

Foster Harmony,
Co-Create the Future

Nurture Talent,
Build Glory Together

Safeguard Health,
Collaborate for Safety

Comments and Feedback

A1

Reporting Index

Outlook

Social Welfare

____________________________________________________________________________________

Frame Content GRI Standards
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